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INFORMATION PLATFORM
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Some users may experience a security control pop-up blocker at the start of each simulation that prevents access to the simulation.  There are two options to work around this issue.

Adjust your computer settings:

1. Open the simulation

2. Click on Tools in the menu bar
3. Select Internet Options

4. Click on the Advanced tab

5. Scroll down to the Security section

6. Check the following boxes:

· Allow active content from CDs to run on My Computer*

· Allow active content to run in files on My Computer*

7. Click Apply

8. Click OK

9. Close the simulation

Now, when you open the simulation the Active X security controls are turned off.

Individually click through the security settings:
1. Open the simulation.  A pop up bar at the top of the screen appears indicating “To help protect your security, Internet Explorer has restricted this webpage from scripts or Active X controls that could access your computer.  Click here for options…”
2. Click on that pop up bar and select “Allow Blocked Content…”
3. Click Yes to “Are you sure you want to let this file run active content?”
· This will now allow you to click on a simulation option (Show Me, Guide Me, Let Me)
4. Repeat these procedures if the pop up bar returns in any step  
Choosing this option is not a one time fix.  You will have to repeat these steps for each simulation you open.
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Procedure for Pop-Up Blocker Issues
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