Mapping

INFORMATION PLATFORM MIP Studies Workflow User Open Conference Call
Meeting Minutes for November 20, 2014

There are two purposes to these bi-monthly calls:

1. Provide updates that may affect users
2. Provide a forum for MIP Users to ask questions and raise concerns to their peers as well as
address challenges around the work studies

Updates:

e Improvements to MIP User Care
e Currently planning improvements to MIP User Care’s Training and Guidance Pages
e Updates will better organize and consolidate materials
e Isthere any materials you wish were included on User Care or have any suggestions to
improve User Care? Send them to outreach@riskmapcds.com

No questions were asked during the call and no users submitted any questions to
outreach@riskmapcds.com.
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