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What’s Inside 
Thanks for your interest in the  

Online LOMC tool!  
• In this document, you will find information about the 

Online LOMC and changes to the Mapping Information 
Platform (MIP) workflow screens for Revisions 

• Applicants may easily make all types of LOMC requests, 
upload all information and supporting documentation, 
make fee payments, and check the status of their LOMC 
application online 
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What’s Available in Online LOMC 
• Applicants can use Online LOMC to request all types of LOMCs: 

LOMA, CLOMA, LOMR-F, CLOMR-F, LOMR, CLOMR 
• Online LOMC may be used in place of the MT-EZ, MT-1 and 

MT-2 forms, however, these forms will remain available 
• Online LOMC does not shorten FEMA’s time to make a 

determination 
 Determinations will be made within 60-90 days of a completed 

request (60 days for Amendments, 90 days for Revisions)  
 Requests are considered complete after FEMA has received all 

requested data 
• Access Online LOMC: www.fema.gov/online-lomc, 

ww.hazards.fema.gov, or 
www.hazards.fema.gov/femaportal/onlinelomc/signin  

http://www.fema.gov/online-lomc
http://www.hazards.fema.gov/
http://www.hazards.fema.gov/femaportal/onlinelomc/signin
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Online LOMC/MIP Highlights 
• The following screens show the changes to the MIP resulting 

from the deployment of new updates to Online LOMC 
 Multiple types of artifacts can now be uploaded and sent directly 

from the MIP 
 Email distribution lists are managed directly from the MIP 
 Uploaded artifacts can be reviewed from the MIP 
 Project Type, Fee Amount and Fee Received status are pre-

populated in the MIP 
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File Upload Information 
• Any file uploaded through a data upload portal (“Load Data Artifacts” windows in the 

workflow or the “Data Upload tab” in Tools & Links) with the following product types will be 
viewable by the applicant (no email will be sent to the applicant): Cover Letter, Final 
Determination, Special Response Letter, 116 Letter, and 316-PMR 

• The FEMA Flood Risk Study Engineering Library (FRiSEL) allows MIP Users and the public, 
based on public access rules, to view and download uploaded files. Only Modeling 
Hydraulics and Hydrology  files uploaded during the revisions workflow are available for 
download by the public. The following product types viewable through the FRiSEL: Modeling 
Hydraulics, Modeling Hydrology, Review Notes, Annotations, Final Determination, 
Correspondence, Cover Letter, Special Response Letter, Violation Letter, 116 Letter, Best 
Available Data, 316-PMR, FEDD File, Supporting Artifacts, Work Maps, and Endangered 
Species Act (ESA) Documentation  

• Any file uploaded through a data upload portal or through an “Upload and Send Email” 
screen will be available through the FRiSEL. Files uploaded through an “Upload and Send 
Email” screen follow the default public access rules for the associated product type 

• Files should not be uploaded through the “Search Online LOMC” screen because they will 
not be viewable through the FRiSEL 

• If you would like to modify the public access rules for a file already uploaded or delete an 
uploaded file, contact MIP Help (miphelp@riskmapcds.com)  
 
 

https://hazards.fema.gov/femaportal/docs/Public_Access_Rules.xlsx
mailto:miphelp@riskmapcds.com
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Workflow Screen Changes 
• Designated letters pages include a third link that 

opens an upload page 
• The upload page includes instructions and an upload 

link 
• The next screen includes the email distribution list 
 Applicant sets up the initial contact list in Online LOMC 
 You can add, delete and edit contacts from the list and send 

document(s) 
 You can designate additional recipients of the email from this 

screen 
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Workflow Screen Changes 
The following slides provide a closer look these activities: 
 Search Online LOMC 
 Review Data Received 
 Process Request 
 Distribute Invoice 
 Distribute Determination 
 Distribute Special Response 
 Distribute Final BFE Letter 
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Search Online LOMC 
Tools & Links Tab / Search Online LOMC 
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Search Online LOMC 
“Search Online LOMC” opens this screen 
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Search Online LOMC 
Only approved MIP users have access to this page 

Search by Case Number 
or Application ID 

Upload additional documentation, will appear in the 
applicant’s Online LOMC account. It is not 

recommended to upload files here because they will not 
be available for users through the FRiSEL 

A Registered 
file is 

searchable 
and 

retrievable 
through the 

FRiSEL 

View 
applicant’s 
submission. 

Page 
display will 

be the 
same as 

applicant’s 
view 

View 
supporting 
documents 
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Workflow Screen Changes 
• Most pages 

remain the 
same, with the 
addition of two 
links 

• Letters page 
has changed 

Auto-populated from applicant’s 
submission – includes fee amount 

and project type  

Links 
appear on 

every 
screen 
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Review Data Received 
Under the “Letters” tab, a third link was added "Send 316 
Letter" 

Click “Send 
316 Letter” 
to open the 
316 letter 

distribution 
screen 
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Review Data Received: 
Upload 316 Letter 

• You can upload a 316 letter 
(prepared and saved outside 
the MIP) 

• The 316 Letter will be 
searchable by the public 
using the Flood Risk Study 
Engineering Library  

• Applicant will receive an 
email from no-
reply@riskmapcds.com  

• Correspondence is listed in 
the applicant’s Online LOMC 
portal 

Click “Upload 
and Send 

Email” 

mailto:no-reply@riskmapcds.com
mailto:no-reply@riskmapcds.com
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Review Data Received: 
Upload and Send via Email 

Select file to 
upload 

Add 
contacts to 

email 
distribution 

list 

Manage list 

Send letter 
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Review Data Received: 
Applicant’s View 

The Applicant 
receives 316 

Letter for 
Additional 

Data and/or 
Fee. The 

letter is the 
same for all 
requests: 
additional 

data requests 
and additional 
fee requests  
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Review Data Received: 
Applicant’s View 

After logging into 
Online LOMC, the 

Applicant will 
select “Upload” to 
upload requested 

data 
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Process Request 
• Similar to process for Review Data Received 
• Under the “Letters” tab, a third link added "Send 316 Letter" 

Click to open 
the 316 letter 
instructions 

screen 
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Process Request: 
Upload 316 Letter 

Click “Upload 
and Send 

Email” 
• You can upload a 316 letter 

(prepared and saved outside 
the MIP) 

• The 316 Letter will be 
searchable by the public 
using the Flood Risk Study 
Engineering Library  

• Applicant will receive an 
email from no-
reply@riskmapcds.com  

• Correspondence is listed in 
the applicant’s Online LOMC 
portal 

mailto:no-reply@riskmapcds.com
mailto:no-reply@riskmapcds.com
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Process Request: 
Upload/Send Letter 

Select file to 
upload 

Add 
contacts to 

email 
distribution 

list 

Manage list 

Send letter 
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Process Request: 
Applicant’s View 

Applicant receives 
notification and will 

log in to Online 
LOMC, select 

“Upload and Pay”, 
“Upload”, “Pay” 
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Process Request: 
Notifications 
Two types of notifications are generated when the applicant 
completes certain actions in response to this step 

Fee Admin 
receives 
payment 

notification 

PTS receives 
upload 

notification 
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Process Request: 
Applicant’s View 

Applicant receives payment confirmation 
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Process Request: 
Applicant’s View 

Applicant 
receives a  

Data 
Received 

Confirmation 
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Distribute Determination: 
Send Determination Notification 

• Unlike the 316 Letter, this step only notifies 
the requestor that the determination letter is 
available. 

• The Determination Letter is not attached to 
the email sent from this step 

• The requestor must access Online LOMC 
to retrieve the Determination Letter 

• To send a Final Determination to the 
applicant, navigate to the Distribute 
Determination page 

• Send a Final Determination via email by 
clicking “Send Final Determination” 

• Upload the Final Determination or other 
document types using the “Load Data 
Artifacts" window 

• You must upload a Final Determination to 
complete the activity 

• Uploading files through the “Load Data 
Artifacts" window makes them search and 
retrievable through the Flood Risk Study 
Engineering Library  
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Distribute Determination: Upload 
• To upload an artifact in the 

activity enter the file’s 
Submission Details 

• Available Product Types: 
• Annotations 
• Best Available Data 
• Correspondence 
• Cover Letter 
• FEDD File 
• Final Determination 
• 116 Letter 
• Modeling Hydraulics 
• Modeling hydrology 
• 316-PMR 
• Review Notes 
• Special Response 

Letter 
• Supporting Artifacts 
• Violation Letter 
• Work Maps 
• ESA Documentation 
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Distribute Determination: Upload 
• Select the appropriate Access Restriction for 

the material. Select Yes or No for the 3 Access 
Restriction questions:  
 Allow for Public Discovery? – Will the 

public see the upload dataset returned in the 
Flood Risk Study Engineering Library search 
results? 
 Allow File Names Displayed? – After 

selecting an upload dataset in the Flood Risk 
Study Engineering Library, can the public 
view the file names within the specific 
upload?  
 Allow for Public Download? – In the Flood 

Risk Study Engineering Library can the 
public download the files associated with the 
specific upload?  

• Selecting No for all 3 questions will result in the 
Flood Risk Study Engineering Library not 
displaying the uploaded materials to the public 
at any time. By default, the Access Restrictions 
will be set as defined in the Public Access 
Rules. You cannot remove restrictions that are 
placed by default, so some or all of answers to 
the 3 questions will not be editable.  After uploading the file, click “Complete” 

https://hazards.fema.gov/femaportal/docs/Public_Access_Rules.xlsx
https://hazards.fema.gov/femaportal/docs/Public_Access_Rules.xlsx
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Distribute Determination:  
Manage Distribution List and Notify 

Manage email list 

Send 
Notification 

Send 
Determination 
link leads to 
the screen 
where you can 
add/ delete 
contacts and 
send the 
notice. You 
cannot upload 
documents. 
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Distribute Determination: 
Applicant’s View 

Applicant receives notification stating that a Final 
Determination Letter for their request is available. 

Applicant must log onto the Online LOMC system to 
retrieve the letter   
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Distribute Special Response  
This is similar to process for earlier steps. 

Click to open the 
Send Special 

Response Letter 
instructions 

screen 
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Distribute Special Response: 
Select and Upload 

Click “Send 
Special 

Response Letter” 

Click 
“Upload and 
Send Email” 

• You can upload a
Special Response
Letter (prepared and
saved outside the MIP)

• The Special Response
Letter will be searchable
by the public using the
Flood Risk Study
Engineering Library

• Applicant will receive an
Email

• Correspondence is
listed in Online LOMC
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Distribute Special Response:  
Manage Distribution List and Send 

 

Select file to 
upload 

Add 
contacts to 

email 
distribution 

list 

Manage list 

Send letter 
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Distribute Special Response: 
Applicant’s View 

Applicant receives notification stating that a Special 
Response Letter for their request is available. 

Applicant must log into the Online LOMC system to 
retrieve letter   
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Distribute Invoice 
This is similar to process for earlier steps. 

Click to open 
the Send 

Invoice Letter 
instructions 

screen 
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Distribute Invoice:  
Select and Upload 

Click “Send 
Invoice 
Letter” 

Click 
“Upload 

and Send 
Email” 

The Invoice Letter 
will be searchable 
by the public 
using the Flood 
Risk Study 
Engineering 
Library  

When 
additional 
payment is 
required, you 
can request 
payment by 
distributing the 
invoice in this 
step. 
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Distribute Invoice:  
Manage Distribution List and Send 

Select file to 
upload 

Add 
contacts to 

email 
distribution 

list 

Manage list 

Send letter 
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Distribute Invoice: 
Applicant’s View 

Applicant receives notification stating that an Invoice 
Letter for their request is available. Applicant must 
log into the Online LOMC system and select “Pay” 
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Distribute Final BFE Letter 
This is similar to process for earlier steps. Click to open 

the Send 
Final BFE 

Letter (116) 
instructions 

screen 

Upload the 116 Letter 
in the same way 
using the “Load Data 
Artifacts” window as 
in the Distribute 
Determination 
Activity. You can also 
configure the public 
access restrictions in 
the same way. 
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Distribute Final BFE Letter: 
Select and Upload 

Click “Send 
Final BFE 

Letter” 

Click 
“Upload and 
Send Email” 

You can 
upload and 
send the Final 
BFE Letter 
from this step. 
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Distribute Final BFE Letter: 
Manage Distribution List and Send 

Select file to 
upload 

Add 
contacts to 

email 
distribution 

list 

Manage list 

Send letter 
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Distribute Final BFE Letter: 
Applicant’s View 

Applicant receives notification stating that a Final 
BFE Letter for their request is available. Applicant 

must log into the Online LOMC system to view letter   
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Making a Requestor’s Files 
Searchable and Retrievable 
Files uploaded by Requestor can be made searchable and retrievable within the 
Flood Risk Study Engineering Library: 
 Access the “Load Amendments/Revisions Data Artifacts” Screen in the “Data 

Upload Activity” via “Tools & Links”  
 Select a Product Type of “Supporting Artifacts” and fill the “Effective Date” and 

“Abstract” fields 
 Artifacts associated with Online LOMC will be displayed on the subsequent 

screen. The page will contain check boxes that are provided so the user can 
select individual files that will then be searchable and retrievable via the Flood 
Risk Study Engineering Library. Like the “Final Determination” submission, you 
can modify the public access rules on the screen to prevent the public from 
viewing the names of the files and being able to search for them using the 
Flood Risk Study Engineering Library. The artifacts will not be publicly 
downloadable 

 These Online LOMC artifacts will be stored in the MIP K: drive under 
Supporting Artifacts folder within Submission Repository folder 
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Making a Requestor’s Files 
Searchable and Retrievable 

The combination of what is uploaded through the Amendments Workflow 
and what is uploaded through the Data Upload tab will constitute the Final 
Case File. Mapping partners do not upload files using the Online LOMC 
Search tab, but through Data Upload. 
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