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What's Inside

Thanks for your interest in the
Online LOMC tool!

e In this document, you will find information about the
Online LOMC and changes to the Mapping Information
Platform (MIP) workflow screens for Revisions

« Applicants may easily make all types of LOMC requests,
upload all information and supporting documentation,
make fee payments, and check the status of their LOMC

application online

./ Risk MAP
Increasing Resilience Together



What's Available in Online LOMC

« Applicants can use Online LOMC to request all types of LOMCs:
LOMA, CLOMA, LOMR-F, CLOMR-F, LOMR, CLOMR

« Online LOMC may be used in place of the MT-EZ, MT-1 and
MT-2 forms, however, these forms will remain available

e« Online LOMC does not shorten FEMA'’s time to make a
determination

= Determinations will be made within 60-90 days of a completed
request (60 days for Amendments, 90 days for Revisions)

= Requests are considered complete after FEMA has received all
requested data

« Access Online LOMC: www.fema.qgov/online-lomc,
ww.hazards.fema.gov, or
www.hazards.fema.gov/femaportal/onlinelomc/signin

% FEMA 3 RiskMAP
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http://www.fema.gov/online-lomc
http://www.hazards.fema.gov/
http://www.hazards.fema.gov/femaportal/onlinelomc/signin

Online LOMC/MIP Highlights

« The following screens show the changes to the MIP resulting
from the deployment of new updates to Online LOMC

= Multiple types of artifacts can now be uploaded and sent directly
from the MIP

= Email distribution lists are managed directly from the MIP
= Uploaded artifacts can be reviewed from the MIP

= Project Type, Fee Amount and Fee Received status are pre-
populated in the MIP

ﬂﬂﬂﬂﬂﬂ

¥ FEMA . RiskMAP
D SiCH Increasing Resilience Together



File Upload Information

« Any file uploaded through a data upload portal (“Load Data Artifacts” windows in the
workflow or the “Data Upload tab” in Tools & Links) with the following product types will be
viewable by the applicant (no email will be sent to the applicant): Cover Letter, Final
Determination, Special Response Letter, 116 Letter, and 316-PMR

« The FEMA Flood Risk Study Engineering Library (FRISEL) allows MIP Users and the public,
based on public access rules, to view and download uploaded files. Only Modeling

Hydraulics and Hydrology files uploaded during the revisions workflow are available for
download by the public. The following product types viewable through the FRISEL: Modeling
Hydraulics, Modeling Hydrology, Review Notes, Annotations, Final Determination,
Correspondence, Cover Letter, Special Response Letter, Violation Letter, 116 Letter, Best
Available Data, 316-PMR, FEDD File, Supporting Artifacts, Work Maps, and Endangered
Species Act (ESA) Documentation

« Any file uploaded through a data upload portal or through an “Upload and Send Email”
screen will be available through the FRISEL. Files uploaded through an “Upload and Send
Email” screen follow the default public access rules for the associated product type

 Files should not be uploaded through the “Search Online LOMC” screen because they will
not be viewable through the FRISEL

« If you would like to modify the public access rules for a file already uploaded or delete an
uploaded file, contact MIP Help (miphelp@riskmapcds.com)

¥ FEMA ) Risk MAP
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https://hazards.fema.gov/femaportal/docs/Public_Access_Rules.xlsx
mailto:miphelp@riskmapcds.com

Workflow Screen Changes

« Designated letters pages include a third link that
opens an upload page

« The upload page includes instructions and an upload
link
« The next screen includes the email distribution list

= Applicant sets up the initial contact list in Online LOMC

= You can add, delete and edit contacts from the list and send
document(s)

= You can designate additional recipients of the email from this
screen

ﬂﬂﬂﬂﬂﬂ

¥ FEMA . RiskMAP
D SiCH Increasing Resilience Together



Workflow Screen Changes

The following slides provide a closer look these activities:
= Search Online LOMC
= Review Data Received
= Process Request
= Distribute Invoice
= Distribute Determination
= Distribute Special Response
= Distribute Final BFE Letter

ﬂﬂﬂﬂﬂﬂ
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Search Online LOMC
Tools & Links Tab / Search Online LOMC

Mapping

INFORMATION PLATFORM

Welcomne bobamtasklead | Log Qut | FEMA Dictionary | MIP Help?

Tools & Links

Horne

Tools & Links

FEMA's Flood Hazard Mapoin Resources for Mapping Partners MIP Web Services
Flood Hazard Mapping
Ki&usllr:f;::::tliz;:::j:th of Mapping and Engineering Tools * FEMA Mational Flood Hazard Layer Web

Map Sermvice
® Uszing the National Flood Hazard Layer in
Google Earth

floondplain mapping and
MNational Flood Insurance
Prograrn processes. The
Frequently Asked Questions
page contains answers to many
common questions,

DFIRM Production Tools

'WISE (indudes Scoping Tools)
Submitting MIP Support Requeasts

User Access to Engineering Tools
Mapping & Engineering Tools Training
Risk M&P FIRM Title Block NFIP Graphic

Resources for Homeowners

¢ Flood Hazard Mapping

o Information for Horneowners
Addiional Resources o The FEMA Flood Map Store (Passward
required to purchase products)
Mational Flood Insurance Program
FloodSmart. Gov
Floadplain Management

* Geoszpatial Data Coordination Policy
s Geoszpatial Data Coordination
Implementation Guide

P
e Geospatial Coordination Reports ﬂ;:ﬁ;‘:n
® Geospatial Data Coordination Contacks by Ready Gov

State

VA RiskMAP
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Search Online LOMC

“Search Online LOMC?” opens this screen

Mapping

INFORMATION PLATFORM

Welcome bobamtasklead | Log Out | FEMA Dictionary | MIP Help?
| Tools & Links |

/ Search & Retrieve Data / Citrix / Reports & Formn Letters / Address Book JRIT il YL J

Home * Tools & Links # Search Online LOMC
e
Online LOMC Search
Enter a case number or an application ID to search.

FEMA Case Number:

Application ID:

Last Updated. Thursday, 13-December-2012 12:05 PM ET

DHS.gov | FEMA.gov | Privacy Policy | Terms of Use | Accessibility | Site Help | Site Map | Contact Us

FEMA 500 C Street, SW Washington, D.C. 20472 Phone: (202) 5&66-1601(

@ FEMA 9 RiskMAP
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Search Online LOMC

Only approved MIP users have access to this page

Search by Case Number Upload additional documentation, will appear in the
or Application 1D applicant’s Online LOMC account. It is not

| recommended to upload files here because they will not

Vi mn:u:mﬂl;ﬂ‘w - be available for users through the FRISEL
-IeW ’ Bpmieatinn I0: RE2244 753258 * Demsoription:
appllcar.]t S ~ Al requester o visw artisct? o ves o hh
submission. | Upicad)
Page Gen=ral Irfarmathan
display will | | === | 2= T .
be the v | wasame a3 oaz52013 e D A Registered
same as _ - file is
) 1 NI Y Irformathan SearChabIe
appllcant S Semmunity 12 Sammunity Hame Courty Name St Aegian ‘
. 510054 FALLS CHURCH, CITY OF Falls Church Oty " 1 and
View retrievable
VieW Fli= Mames De=g.oriipithon Diks:plary Ciat= Lipbasdad Aagictenad th IrzORugShE'll:—he
supporting | e = = a3 0422 e |
documents



Workflow Screen Changes

« Most pages
remain the

I Enter or modify praject informa Auto- lat df li t
Same, Wlth the uto-populated from applicant’s

“ndicates areauired ied. | SUDMISSION — INCludes fee amount
and project type ”

L] L}
ad d I tl O I l Of tWO If the revision is associated wit]
information about the revision.

INkS

nasS C

. Letters page

nanged

Work Item List - miptest112 - May 13, 2013

Work Item Details - Project # 13-03-0177P

Project Data | Primary Address | Other Addresses | Flooding Source | Supplementary Data | Fee Info | Data Received | Community

Information | Letters | Review

Review Data Received

Froject Data

* Project Identifier

* Project Type

* Fee Type

* Fea Exempt Type
Fee Amount

* Date Project Received

Initial Request Date

Links
appear on
every
screen

Related Case #

Follows Conditional Case #

* Fee Received with Initial Submittal

Corrected Copy Case

Upload Artifacts Review Artifacts

11

my project

Letter of Map Revision

05/13/2013 {MM/DD MY

{MM/DDYY)

Gyes Ono
Ovyes ®no

Continue >

RiskMAP
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Review Data Recelved

Under the “Letters” tab, a third link was added "Send 316
Letter"

Work Item List - miptest112 - May 13, 2013

Click “Send
316 Letter”

Work Item Details - Project # 13-03-0177P

Project Datm.ﬁ.ddress | Other Addresses | Flooding Source | Supplementary Data | Fee Info | Data Received | Cu:urnrnunity// t th

Inforrmation(| Letters ) Review
TS——

316 letter
distribution
screen

Review Data Received

Letters

Select the type of letter to be sent to the requestor and enter the date the letter is mailed. Cli

* indicates a required field.

| ~ v
/
7 (MM/DDATY)

* Letter Type

* Letter Date |

Upload Artifacts  Rewiew Artifacts  (Send 316 Letter

Continue >

& FEMA , RiskMAP
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Review Data Recelved:

Upload 316 Letter

Send 316 Letter Case Number: 13-03-0177P

Click “Upload

Generate/Prapare the 316-AD Letter outside of the Mapping Infarmation Platform application and save it to your lacal hard drive, and Send
Email”

Step-2 Upload 316-AD Letter

ow that will open the * You Can uploa’d a 316 |etter
=z generated in Step 1. (prepared and Saved Outside

After uploading the 316-AD Letter from the Upload FopeePPage, select the "Upload and Send Email" button, A message will display indicating

« The 316 Letter will be
an gmail was successtully sent with the attachedesfloaded document. Once finished, select the "Cloze" button to exit the browser and

navigeefEck o apen Mapping Inforpeefon IatForm brawser session, SearChable by the pUinC
using the Flood Risk Study
Engineering Library

After generating the 31&-AD Letter and saving it to your local hard drive, select the "Upload and Send Letter" lin
Upload Forrn page. Choosze the file to upload by selecting the "Browse" buttan and locate the docurnent th

Step-3 Send 316-AD Letter

« Applicant will receive an
email from no-
reply@riskmapcds.com

« Correspondence is listed in
the applicant’s Online LOMC
portal

¥ FEMA " RiskMAP
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Review Data Recelved:

Upload and Send via Emall

nd 316 Letter Case Number: 13-03-0177P

Select file to

Generate/Prepare the 316-AD Letter outside of the Mapping Information Platform application and save it to your local hard drive,

Step-2 Upload 316-AD Letter
After generating the 316-AD Letter and saving it to your local hard drive, select the "Upload and Send Letter” link below that will open the
Upload Forrn page. Chooze the file to upload by selecting the "Browse" buttan and locate the docurnent that was generated in Step 1.

Add
contacts to
email

Upload Form Case Number: 13-03-0177P

Step-3 Send 316-AD Lette Browse to select the file to be uploaded, enter the deszcription of the file, then cick "Upload", Close thiz window when the upload hag
cornpleted.

After uploading the 316-AD Led
i gssfully sent *Choose a File to Upload

an ema L
Gate back to the op Map
Upload and Send Email
Ernail Distribution List = = =
Add Additional Contactt— d IStri but|0n
Search: ||St

show 10 % entries

Ernail Address

Close
Title First Last Prafessional
Marne Marne Title
Ms. Bridget 2nd professional 1 bridget.brinkman@riskmapcds, com .
Manage list
[=]3 ist 2nd professional 1 bkbrinkrman@us.ibrm, com
Bridget | Brinkman

Showing 1 to 2 of 2 entries

Fiese] Send letter

il
Upload and Send Email j=— 1

RiskMAP

Increasing Resilience Together
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Review Data Recelved:

Applicant’s View

Subject: Request Additional Data/Fee for LOMC 13-04-0125R

| Message | - Marks FTS Internal File 1,PDF (55 KE)

The Applicant
receives 316
Dear Mark Knowles Letter for

This responds to your request that the Department of Homeland Security’s Federal Emergency AddItIOnal
Management Agency (FEMA) issue a Conditional Letter of Map Revision (CLOMR) to the Flood Insurance

Rate Map (FIRM) for: FAIRFIELD COUNTY *, Fairfield County, SC. Data an d/or
We have reviewed your request and determined that additional data are required to complete our Fee The

review. The attached letter describes the data needed to continue reviewing your request.

Please review the attachment and follow the instructions or you can return to the Online LOMC Ietter IS the
homepage and click on the “Application ID" link, by clicking on the following link or by copying and pasting same for a”

the link into the address bar of your browser.
requests:
additional

https://mipo.msc.fema.gov/femaportal/onlinelome/signin

If we do not receive all data items outlined in the attached letter, we will suspend our processing of your

request. Any data submitted will be treated as an original submittal and will be subject to all data req UeStS
submittal/payment procedures, including the flat review and processing fee for requests of this type
established by the current fee schedule. A copy of the current fee schedule is available on the FEMA and addltlonal

web site at http://www. fema.gov/forms-documents-and-software/flood-map-related-fees for your

information. fee I’eCIUEStS

Please be assured we will do our best to respond to all inguiries in a timely manner.

This message has been generated automatically. Please do not reply to this message.

¥ FEMA " RiskMAP
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Review Data Recelved:

Applicant’s View

c B] = take a screen shot of active window

FEMA

Welcome, G Bramson LOMC Home Update Profile Contact FMIX FAQ Help Comments Sign Out

Online Letter of Map Change

New Application
Show 10 ~ entries Refresh &
| Create Amendment Application
o FEMA Case
& | Create Revision Application Application D =~ prfg’".r"’ escrption FEMA Case Created < Status s Action
roject Identifier Number Date
305-315 Atlantic - -
T ©  Ros4ssess1es  Avene, Vigiia Beach, Wil Conliue Delse After logging into
VA
Call Us Rosewood Community IN O I 1 LO M C th
v R35471863342 13-03-0307P 06/06/2013 Uploacd
I .877-FEMA MAP. Park PROGRESS n I n e y e
IN . -
35487744999 40 Upper Lake Road 13-02-0006A 06/06/2013 Pay A I
pplicant wi
35503692379 23 Pine Crown Court 13-04-0189A 06/06/2013 COMPALFTE View Dedail

select “Upload” to
upload requested
data

Showing 1to 4 of 4 entries

Certain documents require a plug-in. To download plug-in for Adobe Acrobat Reader click here and/or Microsoft Word click here.

DHS FEMAgov Privacy Policy  Accessibility SiteHelp  Contact Us

% FEMA RiskMAP
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Process Request

« Similar to process for Review Data Received
« Under the “Letters” tab, a third link added "Send 316 Letter"

Work Item List - miptest112 - May 13, 2013 Cl
iIck to open

work Item Details - Project # 13-03-0177P
the 316 letter

Project Data | Primary & her Addresses | Flooding Source | Supplementary Data | Fee Info | Community Information | Interim
Letters | Wiolation Statuf | Letters |Yeview / nStr Ct.onS

\ —
screen

Process Request

Letters

Select the type of letter to be sent to the requestor and enter the date the letter is mailed

Send 316 Letter

| |

* indicates a required field.

Upload Artifacts  Review Artifacts

* Letter Type

* Letter Date | (MMADDATY)

Acknowledge receipt of request/all data received
05/13/2013

Letter Type:
Letter Date:

& FEMA . RiskMAP
R Increasing Resilience Together



Process Request:

Upload 316 Letter

Send 316 Letter Case Number: 13-03-0177P

Step-1 Generate 316-AD Letter

Generatef/Prepare the 316-AD Letter outside of the Mapping Information Platform application and save it to your local hard drive.

Step-2 Upload 316-AD Letter

After generating the 316-AD Letter and saving it to your local hard drive, select the "Upload and Send Letter” i
Upload Form page. Choose the file to upload by selecting the "Browse" button and locate the docurnent

elow that will open the
was generated in Step 1.

Step-3 Send 316-AD Letter

After uploading the 316-AD Letter from the Upload
an ernail_wa gssfully sent with the attagh
Sate back to the opep Mapping L

offn page, select the "Upload and Send Email" button, A message will display indicating
T uploaded document. Once finished, select the "Close" button to exit the browser and
ation Platform browser session.

Upload and Send Email

Close

Click “Upload
and Send

/ Email”

e You can upload a 316 letter
(prepared and saved outside
the MIP)

« The 316 Letter will be
searchable by the public
using the Flood Risk Study
Engineering Library

« Applicant will receive an
email from no-

¥ FEMA .

reply@riskmapcds.com

« Correspondence is listed in
the applicant’s Online LOMC
portal

RiskMAP

Increasing Resilience Together


mailto:no-reply@riskmapcds.com
mailto:no-reply@riskmapcds.com

Process Request:

Upload/Send Letter

Send 316 Letter Case Number: 13-03-0177P

Step-1 Generate 216-AD Letter

Generate/Prepare the 316-AD Letter outside of the Mapping Information Platform application and sawve it to your local hard drive,

Select file to
upload

Step-2 Upload 316-AD Letter

After generating the 316-AD Letter and saving it to your local hard drive, select the "Upload and Send Letter” link below that will open the
Upload Formn page. Chooze the file to upload by selecting the "Browse" button and locate the docurnent that was generated in Step 1.

Upload Form Case Number: 13-03-0177P Add
Step-3 Send 316-AD Lette

) Browse to select the file to be uploaded, enter the deszcription of the file, then cick "Upload”. Cloze this window when the upload has COI ItaCtS to
After uploading the 316-AD Lett completed, /
an emai assfully sent

gTgate back to the Open Mapp *Choose a File to Upload Browse.. el I lal |

Upload and Send Emai . . .
el istribution List d b
[Add Additional Contact Istribution

I .
show 10 ¥ entries Search: ISt
Close ; Title First Last Professional Ernail Addrass

Ackion
Marme Marme Title
Mz, Bridget Bri:;:ian professional 1 bridget. brinkran@riskrmapods, com Edit Dalete

Manage list

O 1st Znd professional 1 bkbrinkrman@us, ibrn, com - -
Bridget | Brinkrman

Showing 1 to 2 of 2 entries

Upload and Send Email} [’" ] Send Ietter

. RiskMAP
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Process Request:

Applicant’s View

hdfapplicationfist.act @ | | Y - take a screen shot of active window

Welcome, G Bramson LOMC Home Update Profile Contact FMIX FAQ Help Comments Sign O

Dear Mark Knowles

Online Letter of Map Change

i New Application (7]
This responds to your request that the Dep Show 10 ~ entries Refresh &
MEIr'IEIgEmEr"It AEE”W {FEMA} I'SSUE a CDr'Idl o | Create Amendment Application - FEMA Cass
. * | Create Revision Application ApplicationID =~ e A R CEHI O Created © Status S Action
Rate MEIFI {HRM} for: FAIRFIELD COUNTY | /Project Identifier Number Date

- 305-315 Atlantic NOT
We have reviewed ‘,-’Gur rEqUESt and deter Customer Support (7] R35455953169 Avenue, Virginia Beach, SUBMITTED Continue Delete

VA
review. The attached letter describes the ¢ . T i i
R35471863342 "“W“"Paﬂf’“m”" Y 13-03-0307P 06/06/2013 B s Uplosd &Py~
Please review the attachment and follow tt 35487744999 40 Upper Lake Road 13-02-0006A 06/06/2013 o oglnsss
homepage and click on the “Application 1D® ]
. h 35503692379 23 Pine Crown Court 13-04-0189A 06/06/2013 CORMALETE Dedaill
the link into the address bar of your browse
Showing 11o 4 of 4 entries
https://mipo.msc.fema.gov/femaportal/or Hours of Qperation
If we do not receive all data items outlined in the attached letter, we will suspend our processing of your Appl Icant receives
request. Any data submitted will be treated as an original submittal and will be subject to all nOtIflcatlon and Wl ”
submittal/payment procedures, including the flat review and processing fee for requests of this type
established by the current fee schedule. A copy of the current fee schedule is available on the FEMA Iog |n to On I | ne
web site at http://www.fema.gov/forms-documents-and-software flood-map-related-fees for your

information. LOMC Select
,
Please be assured we will do our best to respond to all inquiries in a timely manner. “U pload and Pay”’

This message has been generated automatically. Please do not reply to this message. “U pload”, ‘ Pay”

&) FEMA » RiskMAP
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Process Request:

Notifications

Two types of notifications are generated when the applicant
completes certain actions in response to this step

Subject: Fee processed for an Online LOMC application. Case Number 13-04-01244

Fee Admin
Fee Administrator, recelveS

A payment of $800.00 was approved for a MIP case that originated in the Online LOMC application. payment

This message has been generated automatically. Please do not reply to this message. notlflcatlon

Received Additional Data from Online LOMC. Case Number 13-04-0124A

no-reply@riskmapcds.com [no-reply@riskmapcds.com]
Sent: Monday, June 03, 2013 2:12PM
To: Miptester_MSCO

PTS receives
Task Lead, upload

Zdditional data was uploaded by a Reguester via the Online LOMC . pn .
Web applicaticon in response to the Reguest Additional Data notlflcatlon
activity in MIP.

Please review your Work Item List.

This message has been generated automatically. Please do not
reply to this message.

¥ FEMA RiskMAP
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Process Request:

Applicant’s View

=

From: <no-replvi@nskmapcds.com>

Date: Thu, Jun 6, 2013 at 2:37 PM

Subject: Online LOMC Payment Approved
To: honkeetonk2005 @ email.com

Dear Bridgette Brinkinann,

This is in response to vour recent pavment received, regarding Online LOMC Fevision application E17473043900, FEMA Case Number 13-03-0190P.

Y our pavment of $100.00 has been approved.
Transaction ID- OL_20130606143751

This message has been generated automatically. Please do not reply to this message.

Applicant receives payment confirmation

22

RiskMAP

Increasing Resilience Together




Process Request:

Applicant’s View

From: <no-replyvi@riskmapcds.com=

Date: Thu, Jun 6, 2013 at 2:32 PM
Subject: Additional Data Received for LOMC 13-03-0190P
To: honkeetonk2005 @ gmail com

Dear Bridgette Brinkmann

We have received your recent submittal of data, in response to our letter dated 06/03/2013, requesting information for the above-referenced Case Number
13-03-0190P. This case number is for a request that the Department of Homeland Securitv’s Federal Emergency Management Agency (FEMA) issue a
LOMRE to the flood hazard information on the applicable National Flood Insurance Program (NFIP) map for: FAIRFAX COUNTY *, Fairfax County,
VA,

The Project ID assigned to vour request is Bridget O Project 6.
Your Online LOMC Application ID was R17473043900.

We are reviewing vour submitted data and will contact vou if additional information is required to process vour request.
If additional information is not required, we will issue a final determination letter within 90 days of receiving vour submittal dated 06/06/2013.

You may obtain project status information from MIP via the Online LOMC homepage. To retumn to vour application, click on the following link or
copving and pasting the link into the address bar of vour browser:

https:/mipo.msc.fema.gov/femaportal 'onlinelomc/signin

Inquiries concerning the status of vour request should be made by calling the FEMA Map Information eXchange (FMIX) toll free at (877) 336-2627 (877-
FEMA-MAP).

Please be assured we will do our best to respond to all inquiries in a timely manner.

This message has been generated automaticallv. Please do not reply to this message.

Applicant
receives a
Data
Received
Confirmation

23
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Distribute Determination:

Send Determination Notification
» Unlike the 316 Letter, this step only notifies

Fatribue Dterminetion | e the requestor that the determination letter is

Distribute Datarmina thon

available.

Enicr e mailing dhalks for detcrmimafom leficr and SR b maREn. S The Determination Letter is not attached to
" indicaten = raquirad field. the email sent from this step
Ayl Determination Aeputs
S — fa— The requestor must access Online LOMC
== to retrieve the Determination Letter
f**j“”"‘f To send a Final Determination to the
iy mim e meee s eisess applicant, navigate to the Distribute
s T Determination page
| m efLatar LoEn « Send a Final Determination via email by
s pnE— clicking “Send Final Determination”
—— (@O . Upload the Final Determination or other
1at Propomed Publizetion Dete T document types using the “Load Data
2nd Propoaed Publicetion Dete PO — Artifacts" window
wiEs e « You must upload a Final Determination to

complete the activity
EEITE « Uploading files through the “Load Data

Artifacts” window makes them search and
e e epp——T retrievable through the Flood Risk Study

Submission Detalls: Engineering Library

4 Product Typa: n e mEl e
uuuuuu

¥ FEMA oy Risk MAP
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Distribute Determination: Upload

(7]
Load Data Artifacts

¥ indicat=s a reguired fi=ld.

Submission Details:

« To upload an artifact in the
activity enter the file’s
Submission Details

v » Available Product Types:

* Product Type: |Fina| Determination
# Effective Dake: los/03/2014 |
* Abstrack: Ta=t

e Annotations

» Best Available Data
e Correspondence

Submission Method:

Packmges more than 1 Gigabyle in siz= or containing more than 8000 files can be separated into multiple u
File Upload

If & uzer has multiple files, theze fles should be zipped together, and uploaded ax & single file.

Waring: During the upload process, if there isn activity in your curren t MIF ses=zion after 30 minutes you

ﬂﬂﬂﬂﬂﬂ

¥ FEMA 25

o Cover Letter
« FEDD File
ploads. * Final Determination
e 116 Letter
 Modeling Hydraulics
P —— * Modeling hydrology
« 316-PMR
 Review Notes
» Special Response
Letter
e Supporting Artifacts
* Violation Letter
 Work Maps
« ESA Documentation

RiskMAP

Increasing Resilience Together
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Distribute Determination: Upload
 Select the appropriate Access Restriction for

# indicates a requirsd Tield,

the material. Select Yes or No for the 3 Access
Restriction questions:

Case Information:

FEM& Ca=e Number: 13-03-0274P

= Allow for Public Discovery? — Will the
Submission Details: public see the upload dataset returned in the
Produst Type: Finsl Detzrmination Flood Risk Study Engineering Library search
Sfiestive Dat=: Seibaiaais results?
Abmtract: Test

= Allow File Names Displayed? — After
Access Restriction: selecting an upload dataset in the Flood Risk

Slizus far Public Disssvery? O™ Study Engineering Library, can the public
Miow File: Names Display=d? @ e e view the file names within the specific
Hllzw Tor Public Downlsad? ve= (@) o Up|03_d?
= Allow for Public Download? — In the Flood
Submission Method: Risk Study Engineering Library can the
* Select File bo Upload: e Tie eetected. public download the files associated with the

specific upload?

If a user has multiple files, these: files should be mipped together, and uploaded ax a single Til=.

« Selecting No for all 3 questions will result in the
Flood Risk Study Engineering Library not
= displaying the uploaded materials to the public
— at any time. By default, the Access Restrictions
will be set as defined in the Public Access
Rules. You cannot remove restrictions that are
placed by default, so some or all of answers to
the 3 questions will not be editable.

‘Waming: During the upload process, il ther= i=nt activity in youwr cume=nt MIP se=sion aft=r 30 minutes you will be disconnected.

After uploading the file, click “Complete”

¥ FEMA e Risk MAP
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https://hazards.fema.gov/femaportal/docs/Public_Access_Rules.xlsx
https://hazards.fema.gov/femaportal/docs/Public_Access_Rules.xlsx

Distribute Determination:

Manage Distribution List and Notify

Work Item Deta Project # 13-03-0193P
Distribute Determination | feview

Manage email list

Distribute Determination

Enter the mailing date for determinabon letter and BFE ummm-uqn.-m “Conbinue”,

# indicates a required fleld. Send
S Notification

Determination Letters
All Determination Letter felds are required if an appeal p

Send
Determination
link leads to
e e 7 o) DTS 5 ST (7 e e o Tl o 21 oo e i B LI ey e, 19 eiene) e the screen

does not have an e-mail address, the contact will not be included in any e-mail submissions. Please provide an e-mail gfdress, if possible, by selecting
the "Edit" button which will ensure the additional contact can be included in all e-mail submissions. h

Ernail Distribution List

Add Additional Contact

show 10 v entries Searcl
Title First Last Professional Email Address / Action CO ntaCtS a.n d
upload Artfacts:  Review Artfac€  Send Determinaton N Neme | Mame e
Hon. Bridget Briﬁ;ﬂan professional 1 bmdget‘brinkman@riskmapcds.co/ - - Se n d th e
Dr. Breeget Brinlksr;an professional 2 bkbrmkman@us.\bm.y n Otice . YO u
Hon, Bridget 2nd professional 2 bridget.brinkman@riskrgépcds. com
7 cannot upload
Showing 1 to 3 of 3 entries / d

RiskMAP

Increasing Resilience Together
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Distribute Determination:

Applicant’s View

FEMA Final Determination for 13-03-0228P

no-reply@riskmapcds.com
Sent: Thu 6/6/2013 2:05 PM
Bridget Brinkman

0On behalf of the Federal Emergency Management Agenc)
available for your viewing for the following Letter
2813, along my Flood, for:

CLIFTON, TOWMN OF, Fairfax County, VA, and shown on -

Please review the determination document by returnii
https://mipBe6d.msc.fema.gov/femaportal/onlinelomc/. B
browser. Once signed in to Online LOMC, access the ' | NewApplication (7]
Application ID hyperlink associated with the case ni

Online Letter of Map Change

Show 10 ~ entries

& Create Amendment Application

The determination document will also be available bl | & create Revision Application Application D« Froperty Description FEMA Case F%T:a::ezse 2
the link below. /Project Identifier Number Date N
) 305-315 Atlantic
https://uww.msc.fema.gov Customer Support 7] R35455953169 Avenue, Virginia Beach,
VA
This message has been generated automatically. Plea! ¢
?a;fr ‘é:m . Rs4TI86a342  OSTWORLCOmMUN  yiong307p 06i6r2013
w 35487744999 40 Upper Lake Road 13-02-0006A 06/06/2013
@ !
35503692379 23 Pine Crown Court 13-04-0189A 06/06/2013

Showing 1 to 4 of 4 entries

Applicant receives notification stating that a Final
Determination Letter for their request is available.
Applicant must log onto the Online LOMC system to
retrieve the letter

KEARTL,
o

FEMA 28

Ol

&

S
£ARD 56°

Welcome, G Bramson LOMC Home Update Profile Contact FMIX

| |[Bd - take ascresn shot of active vindow

) FEM

FAQ Help Comments Sign O

Refresh &

Status < Action

NOT

SUBMITTED Continue Delete
IN &

PROGRESS Uplaad & Pay
IN

PROGRESS Fay

MEI.E

RiskMAP
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Distribute Special Response

This Is similar to process for earlier steps.

Work Item List - miptesti12 - May 13, 2013

Click to open the

Work Item Details - Project # 13-03-0242P

Distribute Special Response | Review Send SpeCIaI

1 Response Letter
Instructions
screen

Distribute Special Response

Enter the mailing date for the Special Response Letter and enter the Mew LOMR Project Mumber. Click "Continue".

# indicates a required field.

* gpecial Response Letter Date | | (MDD

New LOMR Project Number | |

Comments

Upload Artifacts  Review Artifacts (Send Special Response Letter

Continue >

¥ FEMA e RiskMAP

Increasing Resilience Together



Distribute Special Response:

Select and Upload

Work Item List - miptest112 - May 13, 2013 i CI|Ck “Send
Distribute Special Response | Review S p e C i al
Distribute Special Response R es p O n Se Lette r”

Enter the mailing date for the Special Response Letter and enter the New LOMR Project Number, Click "Continue",

“Upload and

Send Email”

« You can upload a
Special Response
Letter (prepared and
saved outside the MIP)

« The Special Response
Letter will be searchable
e i e w1 P2 by the public using the
Flood Risk Study
Engineering Library

Work Item Details - Project # 13-03-0242P

* indicates a required field.

N

Upload Artifacts  Review Artilicts  Send Special Response Letter

Send Special Response Case Number: 13-03-0242P

Step-1 Generate Special Response Letter

Generate/Prepare Special Response Letter outside of the Mapping Information Platform application and save ity vour local hard drive.

Step-2 Save Special Response Letter

After generating the Special Response Letter and saving it to your local hard dr
Upload Farm page. Choose the file to upload by selecting the "Browse" butt

\ 2

Step-3 Upload and Send Special Response

After uploading the Special Response Letter fi
email was ully sent with the atta
apping Informat

the Upload Form page, select the "Upload and Send Email" button, A message will display indicating an
d uploaded document. Gnce finished, select the "Close” button to exit the browser and navigate hack to the
I session.

« Applicant will receive an
Email

Upload and Send Email

« Correspondence is
listed in Online LOMC

¥ FEMA Risk MAP
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Distribute Special Response:

Manage Distribution List and Send

Send Special Response Case Numbe

Step-1 Generate Special Response Letter

Generate/Prepare Special Response Letter outside of the Mapping Information Platform application and save it to your local hard drive.

Step-2 Save Special Response Letter

After generating the Special Response Letter and saving it to your local hard drive, select the "Upload and Send Letter link below that will open the
Upload Form page. Choose the file to upload by selecting the "Browse" button and locate the document that was generated in Step 1.

Select file to
upload

Step-3 Upload and Send Special Response Lett)

After uploading the Special Response Letter from the Uplo,
email was successfully sent with the attached uploaded d)
tform browser session.

Upload and Send Email

\

Upload Form Case Number: 13-03-0242P

Browse to select the file to be uploaded, enter the description of the file, then click "Upload". Close this window when the upload has completegl

*Choose a File to Upload

Add Additional Contact

‘l Browse... l

e e e T T LT 5 1

\ 4

show 10 ~ entries Search:
Title First Last Professional Email address Action
Narme Marne Title
O Ms. Bridget anr:]am professional 1 bridget.brinkman@riskmapeds.cam
Showing 1 to 1 of 1 entries
Upload and Send Emaill lCIosel
\

Add
contacts to
email
distribution
list

Manage list

o

FEMA

Ol
2
By

&
LAND SeC

31
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Distribute Special Response:

Applicant’s View

From: <no-replvi@nskmapcds.com=

Date: Fri, May 24, 2013 at 4:17 PM

Subject: FEMA Special Response Letter for LOMC 13-03-0221P
To: honkeetonk2005@email com

Dear Bridgette Brinlanann
The Federal Emergency Management Agency has reviewed vour recent submission for: CLIFTON, TOWN OF, Fairfax County, VA.

Please review the attached flood hazard determmination document or vou can return to the Online LOMC homepage and click on the “Application ID™ link,
by clicking on the following link or copving and pasting the link into the address bar of vour browser.

https:/mip006d.msc.fema.gov/femaportal 'onlinelomc/signin

This message has been generated automatically. Please do not reply to this message.

Applicant receives naotification stating that a Special
Response Letter for their request is available.
Applicant must log into the Online LOMC system to
retrieve letter

& FEMA » RiskMAP

Increasing Resilience Together



Distribute Invoice

This Is similar to process for earlier steps.

Work Item List - miptest112 - May 13, 2013

Work Item Details - Project # 13-03-0228P

Distribute Invoice | Revieur

Distribute Invoice
Enter the mailing date of the Invoice, Click "Continue",

# indicates a required field.

Balance Cue $E00,00

* Letter Date | MDD YY)

~

Comments | / |

Upload Artifacts  Review ArtifactgT  Send Invoice Letter ;

Continue >

ﬂﬂﬂﬂﬂﬂ

¥ FEMA »

Click to open
the Send
Invoice Letter
Instructions
screen

RiskMAP
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Distribute Invoice:

Select and Upload

Work Item List - miptest112 - May 13, 2013 H 1]
Click “Send

Work Item Details - Project # 13-03-0228P

Distribute Invoice | Review I nVO i Ce

Distribute Invoice L Ette r”

Enter the mailing date of the Invoice, Click "Continue",

* indicates a required field. / CI |C k

e Due sso0c0 _— |
| “Upload
Send Distriopute Invoice Letter Case Number: 13-03-0228P /

; i (_4 Step- 1 Generate Distribute Invoice Letter
Upload Artifacts  Review Artifacts C Send Invoice Letter

.
E b} )
Generate/Prepare Invoice Letter outside of the Mapping Information Platform application and save it to your local hard drive, I I Ial I

Step-2 Save Distribute Invoice Letter

After generating the Invoice Letter and saving it to your local hard drive, select the "Upload and Se etter" link below that will open the Upload Form

page. Choose the file to upload by selecting the "Browse" button and locate the document tha s generated in Step 1. add iti 0 n aI
payment is
required, you

N
Ll

The Invoice Letter =~~~

.

WI | I be Search able after uploading the Invoice Letter from the Upload Form geBe, select the "Upload and Send Email' buttan. & message will display indicating an email was
pefit. Once finished, select the "Close" button to exit the browser and navigate back to the open

b th bl . Mapping Information Platform browser session, Can r‘eq u eSt

using the Flood pgymen_t by
Risk Study distributing the
Engineering invoice in this
Library step.

¥ FEMA » RiskMAP
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Distribute Invoice:

Manage Distribution List and Send

Distribute Invoice Letter Case Number

Step-1 Generate Distribute Invoice Letter

Generate/Prepare Invoice Letter outside of the Mapping Information Platform application and save it to your local hard drive.

Step-2 Save Distribute Invoice Letter S e | e Ct fl | e to

after generating the Invoice Letter and saving it to your local hard drive, select the "Upload and Send Letter” link below that will open the Upload Form
page. Choose the file to upload by selecting the "Browse" button and locate the document that was generated in Step 1. u p O a

Step-3 Upload and Send Distribute Invoice Letter

after uploading the Invoice Letter from the Upload Form page. select the "Upload and Send Email® button. A will display indicating an email was
successfully sent with the attached uploaded d
Mapping Information Platform browser session.

Upload Form Case Number: 13-03-0228P

Upload and Send Email Browse to select the file to be uploaded, enter the description of the file, then click "Upload". Close this window when the upload has completedf

#Choose a File to Upload CO ntaCtS tO
email
distribution

\ 2

Add Additional Contact =

Show 10 ~ entries

Search:
Title First Last Professional Email 4ddress action | ISt
Marme Name Title
Miss, 2nd 2nd 2nd contact bridget. brinkman@riskmapcds.com

Bridget | Brinkman

Hon, Bridget | Brinkman | professional 1 honkeetonk2005@gmail.com

_ _ Manage list
Showing 1 to 2 of 2 entries
Upload and Send EmailL@ﬂ\

~——— Send letter

. RiskMAP
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Distribute Invoice:

Applicant’s View

Re: FEMA Invoice for Revision Case Number 13-03-0202P

B Bri [honkeetonk2005@gmail.com]
Sent: Thu 6/6/2013 12:48 PM
Bridget Brinkman

|| Bl - take a screen shot of active window

Y) FEMA

Welcome, G Bramson LOMC Home Update Profile Contact FMIX FAQ Help Comments Sign Out

On Thu, May 23, 2013 at 11:32 AM, =no-replv@riskmap

Online Letter of Map Change

Dear Bridgette Brinkmann New Application
Show 10 ~ entries Refresh &b
We have completed our review of the above-referenced r S create Amendment Applisation . FEMA Case
& Create Revision Application Applicationip  «  Froperty Description FEMQCose s Created & Status s Action
. . . /Project Identifier Number ) :
Please review the attachment and follow the instructions Data
on the following link or copv and paste the link into the a 305-315 Aflantic NOT
Customer Support @ R35455953169 Avenue, Virginia Beach, SUBMITTED Continue Delete
https:/mipo.msc.fema.gov/femaportal ‘onlinelomc/signin T ET—
iy R
R35471863342 Park 13-03-0307P 06/06/2013 PROGRESS
IN

This message has been generated automatically. Please do 35487744999 Gitppaptake Eaac g 2cnaes: CEChOT PROGRESS

35503692379 23 Pine Crown Court 13-04-0189A 06/06/2013 COMA ETE Vipw Detal

Showing 1 to 4 of 4 entries

Hours of Qperation

Certain documents require a plug-in. To download plug-in for Adobe Acrobat Reader click here and/or Microsoft Word click here.

DHS FEMAgov Privacy Policy  Accessibility  Site Help  Contact Us

Applicant receives naotification stating that an Invoice
Letter for their request is available. Applicant must
log into the Online LOMC system and select “Pay”

KEARTL,
o

¥ FEMA , Risk MAP
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Distribute Final BFE Letter

This Is similar to process for earlier steps.

Click to open
the Send
Final BFE

work Item List - robrevdoccontrol - May 13, 2013

wWork Item Details - Project # 13-03-0253P

Distribute Final BFE Determination Letter | Review

Distribute Final BFE Determination Letter
Enter the mailing date of the final BFE Determination Letter for the listed Comrnunity, Click "Continue",

# indicates a required field.

Cormmunity! FAIRFAR, CITY OF CID: 515524

* Letter Date | | { DorrTT)

Comments | /|

Upload Artifacts Review Artfacts  (¢Send Final BFE Letter (11;;
~—
()
Load rata Artifacts

# indicates a required field,

Submission Details:

+ Revision Type: |-- make selection -- b

| Letter (116)

instructions
screen

Upload the 116 Letter
in the same way
using the “Load Data
Artifacts” window as
in the Distribute
Determination
Activity. You can also
configure the public
access restrictions in

the same way.

ﬂﬂﬂﬂﬂﬂ

¥ FEMA 37
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Distribute Final BFE Letter:

Select and Upload

Work Item List - robrevdoccontrol - May 13, 2013 Cl - k “S d

Work Item Details - Project # 13-03-0253P

Distribute Final BFE Determination Letter | Review I:i n al B I: E
Distribute Final BFE Determination Letter Lette r”

Enter the mailing date of the final BFE Determination Letter for the listed Community. Click "Continue".

* indicates a required field.

Click

-1 "Upload and
Upload Artifacts  Review Artifacts ( Send Final BFE Letter (1164 d . |”
Send Final BFE {116) Letter Case Mumber: 13-03-0253P Sen EI I Ia.l

Step-1 Generate Final BFE (116) Letter
oad Data Artifact
Generate/Prepare the Final BFE (116]) Letter outside of the Mapping Inforrmation Platformn application and saved€to vour local hard drive,

# indicates a required field.

You can
upload and
o an pcats the dorument that 4as Gnerated in Sap .
send the Final
BFE Letter
the Upload Form page, select the "Upload and Send Email" button, A ressage will display from th iS Step .

ith the attached uploaded docurnent. Once finished, select the "Close" button to exit the browser
g Information Platform browser seszion,

Submission Details:

Step-2 Upload Final BFE (116) Letter

After generating the Final BFE (116) Letter and saving it to vour local hard driv
the Upload Form page. Choose the file to upload by selecting the "Browse')

Step-3 Send Final BFE (116) Letter

After uploading the Final BFE (116]) Letter f
indicating an erail was successfully se

Submission Method:

Upload and Send Email

RiskMAP

38 Increasing Resilience Together




Distribute Final BFE Letter:

Manage Distribution List and Send

Send Final BFE (116) Letter C MNumber: 13-03-0253P

Step-1 Generate Final BFE (116) Letter

GeneratefPrapare the Final BFE (116) Letter outside of the Mapping Infarmation Platforrn application and save it to vour local hard drive,

Step-2 Upload Final BFE (116) Letter

.
Aftar generating the Final BFE [116]) Letter and saving it to your local hard drive, select the "Upload and Send Email" link below that will open Se I eCt fl |e to

the Upload Form page. Choose the file to upload by selecting the "Browse" button and locate the docurnent that was generated in Step 1.

Step-3 Send Final BFE (116) Letter

After uploading the Final BFE (116] Le
indicating an email was successfully s«

and =n Mappir
( Upload and Send Email Browse to select the file to be uploaded, enter the description of the file, then dick "Upload", Close thiz window when the upload has Add
completed,

*Choose a File to Upload CO n taCtS to
— ] Ernail Distribution List e m ai |

Add Additional Contact =

N . . .
7 IStripution
show 10 ¥ entries Search:
Title First Last Profezsianal Ernail Address Actian | ISt
Mame Hame Title
=13 Bridget Znd professional 1 bridget.brinkrman@riskmapcds, com - -
Brinkmman Edit || Delete
Miss, bridget | Brinkmann 1st Contact bkbrinkran@us.ibrm,com
it || Delete .
1 Manage list
Ot Eridget Znd professional 1 bridget.brinkrman@riskrmapecds. com Dealata
Erinkrman

Showing 1 ta 3 of 3 antrias

Upload and Send Emaili_['e'fﬂ?u_]L Send Ietter

RiskMAP
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Distribute Final BFE Letter:

Applicant’s View

Distribute Letter of Final Determination 13-03-0253P

no-reply@riskmapcds.com
-nt: Thu 6/6/2013 1:41 PM
Bridget Brinkman

-] Message | BDistribute Final BFE.doc (22 KB}

Dear Bridget Brinkman

This responds to your reguest that the Department of Homeland Security’s Federal Emergency Management Agency (FEMA) issue a
revision to the Flood Insurance Rate Map (FIRM) for: FAIRFAX, CITY OF, Fairfax City, VA.

Please review the attached flood hazard determination document or you can return to the Online LOMC homepage and click on
the “Application ID* link, by clicking on the following link or copying and pasting the link into the address bar of your

browser.

https://mipeesd.msc. fema. gov/femaportal/onlinelomc/signin

Inquiries concerning the status of your reguest should be made by calling the FEMA Map Information eXchange (FMIX) toll free
at (877) 336-2627 (877-FEMA-MAP),

Please be assured we will do our best to respond to all inguiries in a timely manner.

This message has been generated automatically. Please do not reply to this message.

Applicant receives naotification stating that a Final
BFE Letter for their request is available. Applicant
must log into the Online LOMC system to view letter

¥ FEMA » Risk MAP
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Making a Requestor’s Files

Searchable and Retrievable

Files uploaded by Requestor can be made searchable and retrievable within the
Flood Risk Study Engineering Library:

= Access the “Load Amendments/Revisions Data Artifacts” Screen in the “Data
Upload Activity” via “Tools & Links”

= Select a Product Type of “Supporting Artifacts” and fill the “Effective Date” and
“Abstract” fields

= Artifacts associated with Online LOMC will be displayed on the subsequent
screen. The page will contain check boxes that are provided so the user can
select individual files that will then be searchable and retrievable via the Flood
Risk Study Engineering Library. Like the “Final Determination” submission, you
can modify the public access rules on the screen to prevent the public from
viewing the names of the files and being able to search for them using the
Flood Risk Study Engineering Library. The artifacts will not be publicly
downloadable

= These Online LOMC artifacts will be stored in the MIP K: drive under
Supporting Artifacts folder within Submission Repository folder

% FEMA » RiskMAP
Q=20 ncreasing Resilience Together



Making a Requestor’s Files

Searchable and Retrievable

Submission Method:
Select File to Upload:

If a user has multiple files, these files should be zipped together, and uploaded as a single file.

Select file(s) uploaded to Online Lomc Application Id: 36537160258 to be copied to submittal drive and registered.

File Name Description Date Uploaded
[ coverLetter.txt Final Cover Letter 03/20/2013 1:36 PM
| | DraftDoc.bxt Final Determination Document 08/20/2013 1:36 PM

The combination of what is uploaded through the Amendments Workflow
and what is uploaded through the Data Upload tab will constitute the Final
Case File. Mapping partners do not upload files using the Online LOMC
Search tab, but through Data Upload.

ﬂﬂﬂﬂﬂﬂ

¥ FEMA w2 RiskMAP
Q=20 Increasing Resilience Together
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