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What's Inside

Thanks for your interest in the
Online LOMC tool!

* In this document, you will find information about the
Online LOMC and changes to the Mapping
Information Platform (MIP) workflow screens for
Revisions

« Applicants may easily make all types of LOMC
requests, upload all information and supporting
documentation, make fee payments, and check the
status of their LOMC application online

¥ FEMA . Risk MAP
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What's Available in Online LOMC

« Applicants can use Online LOMC to request all types
of LOMCs: LOMA, CLOMA, LOMR-F, CLOMR-F,
LOMR, CLOMR

« Online LOMC may be used in place of the MT-EZ,
MT-1 and MT-2 forms, however, these forms will
remain available

ﬂﬂﬂﬂﬂﬂ
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What's Available in Online LOMC

e« Online LOMC does not shorten FEMA's time to
make a determination

= Determinations will be made within 60-90 days of
a completed request (60 days for Amendments,
90 days for Revisions)

= Requests are considered complete after FEMA
has received all requested data

e Access Online LOMC: www.fema.gov/online-lomc,
ww.hazards.fema.qov, or
www.hazards.fema.gov/femaportal/onlinelomc/signi

ﬂﬂﬂﬂﬂﬂ
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http://www.fema.gov/online-lomc
http://www.hazards.fema.gov/
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Online LOMC/MIP Highlights

The following screens show the changes to the MIP
resulting from the deployment of new updates to
Online LOMC

= Multiple types of artifacts can now be uploaded
and sent directly from the MIP

= Emaill distribution lists managed from the MIP
= Uploaded artifacts can be reviewed from the MIP

= Project Type, Fee Amount and Fee Recelived
status are pre-populated in the MIP

¥ FEMA . RiskMAP
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File Upload Information

Any file uploaded through a data upload portal (“Load Data Artifacts” windows in
the workflow or the “Data Upload tab” in Tools & Links) with the following product
types will be viewable by the applicant (no email will be sent to the applicant):
Cover Letter, Final Determination, Violation Letter, Other Response, and 216
Letter

The FEMA Flood Risk Study Engineering Library (FRISEL) allows MIP Users and
the public, based on public access rules, to view and download uploaded files. No
files uploaded during the amendments workflow are available for download by the
public. The following product types viewable through the FRISEL.:
Correspondence/Data, Final Letter, Cover Letter, Final Determination, Violation
Letter, Other Response, Supporting Artifacts, 216 Letter, and Endangered Species
Act (ESA) Documentation

Any file uploaded through a data upload portal or through an “Upload and Send
Email” screen will be available through the FRISEL. Files uploaded through an
“Upload and Send Email” screen follow the default public access rules for the
associated product type

Files should not be uploaded through the “Search Online LOMC” screen because
they will not be viewable through the FRISEL

If you would like to modify the public access rules for a file already uploaded or
delete an uploaded file, contact MIP Help (miphelp@riskmapcds.com)

RiskMAP
Increasing Resilience Together
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Search Online LOMC
Tools & Links Tab / Search Online LOMC

Mapping

INFORMATION PLATFORM

Welcorne bobamtasklead | Log Out | FEMA Dictionary | MIP Help?

Horne * Tools & Links

Tools & Links

FEMA's Flood Hazard Mapping
Web site contains a wealth of

Resources for Mapping Partners MIP Web Services

» FEMA National Flood Hazard Layer 'Web

useful information about Mapping and Engineering Tools :
Map Service

floodplain mapping and » Using the Mational Flood Hazard Layer in

Mational Flood Insurance DFIRM Production Tools

Program processes. The WISE (includes Scoping Tools)
Frequently Asked Questions Submitting MIP Support Requests

.
. Google Earth
-
page contains answers to many * User Access to Engineering Tools
.
.

Resources for Homeowners

common questions. Mapping & Engineering Tools Training

Risk MAP FIRM Title Block NFIP Graphic * Flood Hazard Mapping

o Information for Homeowners
The FEMA Flood Map Store (Password
required to purchase products)

: : Mati | Flood I P
Geospatial Data Coordination Policy Flit:dg?_na:%wnswame regram

Geospatial Data Coordination
Irmplementation Guide

Geospatial Coordination Reports
Geospatial Data Coordination Contacts by
State

Additional Resources

Floodplain Management
Mitigation

Hazards

Ready Goy

VA RiskMAP

7 Increasing Resilience Together

ol Lty
o
0

£ARD 56°



Search Online LOMC

“Search Online LOMC” will open this screen

Mapping

INFORMATION PLATFORM

Welcormne bobamtasklead | Log Out | FEMA Dictionary | MIP Help?
| Tools&links |

ata Up e e zarch 2 ':. strieve Data % / Reports orm Letters [ Address f Search Online LOMC y

Home * Tools & Links # Search Online LOMC
)
Online LOMC Search
Enter a case number or an application ID to search.

FEMA Case Number: |

Application ID:

Last Updated: Thursday, 13-Decamber-2012 12:05 FM ET

DHS.gov | FEMA.gow | Privacy Policy | Terms of Use | Accessibility Site Help | Site Map | Contact Us

FEMA 500 C Street, SW Washington, D.C. 20472 Phone! (202) 566-160(

¥ FEMA . RiskMAP
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Search Online LOMC

Only approved MIP users will have access to this page

Search by Case Number
or Application ID

a

Upload additional documentation, will appear in the
applicant’s Online LOMC account. It is not
recommended to upload files here because they will not
be available for users through the FRISEL

V|eW FEMA Case Number: 14‘1’6'5'327ﬂ rEE—T _
a |icant1s Byppllcatian ID: 23900015771 Dz oripmian: - -
pp ) } = Al requester ta whew artEectT s Yer LMo
submission.
Pag e Z=n=ral Infarmathan
d ISpIay WI | | s ;EJT::"& ::lif-e: D= DameTom plation ;lj-:— _ Informiation Submittad :
be the LomE-F 14-03-00278 050172014 040272012 A A RegIStel’ed
same as file is search
. 1 Camimaunity Irfonmatian and
applicant's | |emme e e PO retrievable
View through the
. Duacumemtathan FRISEL
VI eW Siim Mame De=c.oriptian Dis-pilary Diate Lnbomcied Ragistared
SUPPOMING [ | e =7 || Zmens [
documents
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Workflow Screen Changes

Work Item List - miptest003

« Most pages remain
the same, with the
addition of two links

Work Item Details - Project &

Project Data | Legal Property | Requi
Supplementary Data | Data Received |

Review Data Received

Project Data

« Letters page is

Auto-populated from applicant’s
submission — now includes fee
amount as well as CLOMA,
LOMR-F and CLOMR-F

significantly different | s e sa

* Project Identifier

* Project Type

* Lot Type

* Fee Type

* Fee Exempt Type
Fee Amount

* Date Project Received
Related Case #
Follows Conditional Case #

* Fee Received with Initial Submittal

Corrected Copy Case

Letter of Map Revision based on Fill
Single [oF

LOT My Lot, BLOCK blocky - 10400 Eaton Place

Single lot based on fill

< (£ <U

Mot exempt

05/15/2013 (MM/DDA)

Eyes ONo
Ovac G

Links appear on

* FS Coordinator O
Upload Artifacts  Review Artifacts

ﬂﬂﬂﬂﬂﬂ
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every screen

Continue >

RiskMAP
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Brovwse to select the file to be uploaded, enter the description of the file, then click "Upload". Close this window when the upload has
completed.

*Choose a File to Upload [ Browse...

*Description

[ Upload ] [Closel

Data Submission Form

File Upload

Your file has been uplosded successfully. You may now close this vindo Up load additional
Select the type ff letter from the dropdown list to be sent Supportlng
Click “Continug- documentation.
st b Documents added
here (as opposed to
the “Search Online
LOMC” screen) will
not be visible to the
applicant

Upload Artifacts ) Review Artifacts Send 216 AD

ﬂﬂﬂﬂﬂﬂ
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Review Artifacts

Work Item Details - Project # 13-04-0037A
Project Data | Legal Property | Required Address | Other Addresses | Flooding Source | Community Information | Fee Info | A” attaChed,

Supplementary Data | Data Received | Letters | Review |

uploaded material
Review Data Received . .
project Data will be listed here

LOMC Application

Click Here to View Online LOMC Summary Details

* jndicates a required field.

Review Documents for ApplicationID: 10810988522 and Case Number: 12-04-0037A

Name Description Date Uploaded View Size

(kB)

Marks Applicant File 1.PDF marks 1st file Fri Nov 23 09:02:33 EST 2012 View 54

Marks Applicant File 3.PDF mark Wed Nov 28 15:57:50 EST 2012 View 54

Marks PTS File 1.PDF Mark's PTS File uploaded during Review Data Wed Dec 12 08:17:43 EST 2012 View 54
Received

WHIGIRIFIRAIEH

Selecting “view”
will download the
file

Upload wm

& FEMA RiskMAP
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Review Artifacts:

View Online LOMC Summary Detalls

Work Item Details - Project # 13-04-0

Project Data | Legal Property | Required Address | Other Addresses | Flooding Source | Comnf
Supplementary Data | Data Received | Letters | Review |

Online Letter of Map Change

|

Application Id: 10810988522 ‘

Amendment Submission Details |

Review Data Received [
Project Data >
* indicates a required field.

OL-LOT marks 1 Igt, BLOCK marks block 1, m

marks addr 1

LOMC Application

Marks Applicant File 1.PDF

Marks Applicant File 3.PDF
Marks PTS File 1.PDF

Property Information Form
Letter of Map Amendment Type: LOMR-F

Fill Secticn
Has fill been placed on your property to raise ground that was previously below the BFE? Yes

When was fill placed? 11/2012
Will fill be placed on your property to raise ground that is below the BFE? No

When will fill be placed?

Street Address of Property

Address | Legal Description
Lot: marks 1 lot
Block/Section: marks block 1
marks addr 1 marks city 1, SC 12345 Subdivision: marks subdiv1
Property marks prop
Description: descrip

Upload Artifacts ( Review Artifacts

Same screen
applicant sees in
[ comes ] Online LOMC

CRART.
ouslle,

2 FEMA

\y S
LAND SeC

b5

=

RiskMAP
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Letters Screen

Mapping

INFORMATION PLATFORM

Welcome bobamtasklead4 | Log Out | FEMA Dictionary | MIP Help?

Work Items |

Home Workbench Work Items
Work Item List - bobamtasklead4 - December 12, 2012 o =

Work Item Details - Project # 13-04-0037A o

Project Data | Legal Property | Requi & | Other Addresses | Flooding Source | Community Information | Fee Info |
Supplementary Data | Data Received | Letters | Review |

v

Review Data Received

Letters

Select the type of letter from the dropdown list to be sent to the requestor, and enter the date the letter is mailed. Click "Add Letter".
Click "Continue”.

* indicates a required field.

One additional link
“Send 216 AD” to
send request for
additional data or
payment

* Letter Type [ v
Letter Date . (MM/DD/YYYY)
Add Letter Add Letter |
Upload Artifacts Review Artifacts

Clicking here
Initiates steps to
send a 216 letter

by email to the
applicant

RiskMAP

Increasing Resilience Together



L etters Screen:

Send 216 AD

Send 216 Letter

Step-1 Generate 216-AD Letter

Navigate to the Reports and Form Letters tab in the Mapping Information Platform application. Next, select the appropriate Report Category,
Report Mame and enter the Case Number associated with the project. Select the "Get Report” button in order to generate the selected letter.

Step-2 Save 216-AD Letter

After genera ting the 216-AD |etter from the Reports and Form Letters tab, export the |etter into an appropriate format, such as & PDF, and
save the file to your local workstation.

Step-3 Upload and Send 216-AD Letter

Select the "Upload and Send Letter” link below that will open the Upload Form page. Choose the file to upload by selecting the "Browse"
button and locate the document that was saved in Step 2. Next, select the "Upload and Send Email" button. A message will display indicating
an e-mail was successfully sent with the attached uploaded document. Once finished, selact the "Close" button to exit the browser and
navigate back to the open Mapping Information Platform browser session.

Upload and Send Email

Close

ﬂﬂﬂﬂﬂﬂ

¥ FEMA s

Upload a 216 letter

Applicant will receive an
email from no-
reply@riskmapcds.com

Correspondence will be
logged in the applicant’s
Online LOMC portal (no
email notification is sent to
users when a violation
letter is uploaded)

60 days after the final
determination, only the
determination document or
violation letter will remain
available to the applicant

The 216 letter will be
searchable by the public
using the Flood Risk Study
Engineering Library

RiskMAP
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L etters Screen:
Send 216 AD

File Upload

Your file{s) Marks 216 AD and AF Letter.PDF have been uploaded successfully. Email has been sent to
JYou may now cloze this window.

Upload Form

Browse to select the file to be uploaded, enter the description of the file, then dick "Upload". Close this window when the upload has
completed.

*Choose a File to Upload [ |[Browse._. |

[ Upload and Send Email ] [ Close ]

N
Upload the
216 form

¥ FEMA RiskMAP
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216 AD:

Applicant’s View

« Subject: Request Additional Data/Fee for LOMC ###
* From: no-reply@riskmapcds.com

Subject: Request Additional Data/Fee for LOMC 13-04-00914

] Message -i Marks 216 AD and AF Letter,PDF (55 KE]

Dear Mark Knowles

We have received your request for the Federal Emergency Management Agency to determine if the subject is
located within an identified Special Flood Hazard Area on the applicable National Flood Insurance Program
map .

Please review the attachment and follow the instructions or you can return to the Online LOMC home page and
click on "Application ID" link, by clicking on the following link or copy and paste the link into the
address bar of your browser.

Applicant must

https://mipB86d.msc.fema.gov/femaportal/onlinelomc/signin
T log into Online

This message has been generated automatically. Please do not reply to this message. LOMC t .
O view
I

¥ FEMA . RiskMAP
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Applicant’s View:

Additional Documentation Required

& FEMA

Welcome, Mark Knowles LOMC Home Update Profile Contact FMIX FAQ Help Comments Sign Out

Online Letter of Map Change

New Application [ 7] . . —
© Amendment
Application ID  ~  Property Description r!—;lfll;-ilﬁ;]grase EEQL?E%ESE Status % Action
Date

Customer Support ) 20875698561 asdf 13-04-0091A 12/05/2012 UPLOAD Upload
21368576798 Marks LOMA Only MNOT SUBMITTED Continue

21511683718 asdf NOT SUBMITTED Continue
-877-FEMA MAP 21543474788 asdfasdf MNOT SUBMITTED Continue
21575213982 121212 LOMA Only Way NOT SUBMITTED Continue

Showing 110 5 of 5 entries

Houres of Operation

 Applicant will see Upload option

« After the applicant uploads required information, it will generate a
new activity in the MIP

¥ FEMA " RiskMAP
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Recelve Additional Data

Work Item Details - Project # 13-07-0020A o
Receive Additional Data | Review |
Th IS aCtIVIty IS Receive Additional Data

available when Enter the daseF additional data was received, If additional data was not recsived, leave this fild blank. Click “Continue".
additional data ' OYes Owo
IS requested.
Fields will auto-
complete once
the applicant
uploads
additional data

(MM/DD/YYYY)

When an applicant submits their Online LOMC
application, they will not be able to upload additional
documentation unless PTS requests it

ﬂﬂﬂﬂﬂﬂ
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Distribution of Application Outcome

There are 3 outcomes to the LOMC processing
workflow:

o Distribute Determination
oDistribute Other Response
o Distribute Violation Letter

ﬂﬂﬂﬂﬂﬂ
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Distribute Determination

Distribute Determination | R=view

- To send a final determination to
the applicant, navigate to the
Enter the |efier dat= and the mailing date for the determination letter. Click "Continue". DIStrIbute Determlnatlon page

", i::i::::sﬁraquired field. - ° Genera:te and Send a . .
senn nuais e Determination Document via emalil
by clicking “Send Final
{MM/DDSYYYY)

Dote Maies E— Determination

« Upload the Determination

Document or other document

fypes ithaut sending an emal
e Uit using the “Load Data Artifacts"

Submission Details: Wi n d OW

Distribute Determination

= Date of Letter

S = . « You must upload a Determination
— I— Document through either of the

two options to complete the activity

« Uploading files through either
option makes them search and
Packages more then 1 Gigabyte in =ize or containing more than 8000 files can be separsted into multiple uplcads. retrlevable through the Flood RISk

Study Engineering Library

If & uzar has multiple fles, thezs fles should be zipped togetfer, and uplosded sx & single fil=.

Submission Method:

Warning: During the upload prooess, if there isnt activity in your curren/ € MIF session after 30 minut=s you will be disconnected.

}@9 FEMA Risk MAP
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Distribute Determination: Upload
+ To upload an artifact

¥ indicat=s a reguired fi=ld.

in the activity enter
the file’s Submission
Details

Available Product

Submission Details:

* Product Type: |Fina| Determination

* Effective Date:

Submission Method:

Packmges more than 1 Gigabyle in siz= or containing more than 8000 files can be separated into multiple uploads.

If & uzer has multiple files, theze fles should be zipped together, and uploaded ax & single file.

Waring: During the upload process, if there isn activity in your current MIP session after 30 minut=s you will b= disconnected.

es:
Correspondence/
Data

Final Letter
Cover Letter
Final
Determination
Violation Letter
Other Response
Supporting
Artifacts

216 Letter

ESA
Documentation

RiskMAP
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Distribute Determination: Upload
« Select the appropriate Access Restriction for

* indicabes a reguired field.

the material. Select Yes or No for the 3 Access
Case Information: Restriction questions:

rENA Ces= Humeer e = Allow for Public Discovery? — Will the
public see the upload dataset returned in the
Flood Risk Study Engineering Library search

Submission Details:

Product Typ=: Final Determination o
Effzctive Dat=: 06/03/2014 reSUItS )
Apstract: Test = Allow File Names Displayed? — After

selecting an upload dataset in the Flood Risk
Study Engineering Library, can the public
view the file names within the specific
upload?

= Allow for Public Download? — In the Flood
Risk Study Engineering Library can the
public download the files associated with the
specific upload?

Access Restriction:
Allow for Public Discovery? (%) e I Bl
Allow Filz Names Displaye=d? (®) s I Mo

Allow for Public Downlzad? Y= ® Mo

Submission Method:

* Select File to Upload: Browse...

If & u==r has multiple fles, thes= files should be zpped together, and uploaded &s a single file.

« Selecting No for all 3 questions will result in the
Flood Risk Study Engineering Library not
displaying the uploaded materials to the public
at any time. By default, the Access Restrictions
will be set as defined in the Public Access
Rules. You cannot remove restrictions that are
placed by default, so some or all of answers to

Warming: During the upload process, il there isnt activity in your current MIP ses=ion after 30 minut=s you will b= disconnected.

After uploading the file, click “Complete”

¥ FEMA 2

the 3 questions will not be editable.

RiskMAP
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Distribute Determination:

Upload and Emall

Clicking on “Send Final

Step-1 Generate Final Cover Letter Determinatlon” On the preViOUS page
displays this screen

Navigate to the Reports and Form Letters tab in the Mapping Information Platform application. Hext, select the appropriate
Raport Nama and entar the Case Number asscciated with the project. Select the "Get Repon” button in order to genarate the

Step-2 Save Final Cover Letter

After generating the Final Cover letter from the Reports a|
and save the file to your local workstation.

Upload Form

Step-2 Generate Final Determination Document Browse to select the file to be uploaded, enter the description of the file, then click "Uplead". Close this window when the upload has
completed.®

Navigate to the Reports and Form Letters tab in the Mapg
Report Name and enter the Case Humber associated with

*Upload Final Cover Letter:
Data Submission Formn

L
|: File Upload

Step-4 Save Final Determination Document *Upload Final Determination Document:
Aftar generating the Final Gaetermination Documant from wesue Silala)h 1 00 GOESA Covar Lettar.pdF, 13 04 00 354 Determinstinn Doommest. padf ko baa= uplesdnd sussesafclly. Empil has Ssan
a3 8 POF, and save the file to your local workstation, mank b Wesy Fmmy maw tmes thin vndew

Q| Uploadand Send Ema

~ Clase

Select the “Upload Final Determination And Send Email™ link that will op & Upload Form page. Chocse the file to upload by a
"Browse" button and locate the documents that were saved in the previoud steps. Next, select the "Upload and Send Email” button. A
massags will display indicating an &-mall was succassfully sent with the atfached uploaded documants. Onca finishad, salect the "Closa”™
butten to exit the brorser and navigate back to the open Mapping Informption Platfarm brovaer session,

Step-5 Upload Final Cover Letter, Final Determination Dncumxand Send Email

Clicking on
“Upload and Send Email”
= will send the Determination
Document to the applicant

< Upload Final Determination And Send Email
[ —

FEMA Risk MAP
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Distribute Determination:

Email Notification

Determination Document
attached as a PDF file

Subject: FEMA Final Determination for 130400354 /

>

| Message 313 04 00354 Cover Letter.pdf (51 KE) 313 04 00354 Determination Document.pdf (79 KB)

| »

The Federal Emergency Management Agency has issued a determination regarding your recent submission to
determine if the property located at marks 11/26 was within an identified Special Flood Hazard Area on the
applicable National Flood Insurance Program map.

Flease review the attached determination document or you can return to the Online LOMC home page and click
on "View Results’, by clicking on the following link or copy and paste the link into the address bar of your

browser.

https://mipo.msc.fema.gov/femaportal/onlinelomc/signin

This message has been generated automatically. Please dp not reply to this message.

Email notification
sent to applicants

¥ FEMA e RiskMAP
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Distribute Other Response

Work Item Details - Project # 13-04-0043A

Project Data | Review |

Distribute Other Response

icki
— Clicking on
Enter the mailing date of the Other Response letter and the network address where the letter is saved. Click "Continue". “
# indicates a required field. Send Other
”
* Date of Letter | [—— Response
* Letter File Location | | d iSpIayS th iS
Other Response Comments Screen

Upload Artifacts  Review Artifacts (Send Other Response )

Upload Distribute Other Response

Step-1

» The Other
Click the "Upload Other Response and Send Emazil" link that will open the Upload Form page. Choose the file to upload by selecting the
R f'I 'II ﬁ "Browse" button and locate the document requiring upload. Next, select the "Upload Other Response and Send Email" button. A message will
esponse I es WI display indicating an e-mail was successfully sent with the attached uploaded document. Once finished, select the "Close" button to exit the

browser and navigate back to the open Mapping Information Platform browser session.
be searchable by

the pUb“C USIng the @Other Response and Se@
Flood Risk Study

Engineering Library

¥ FEMA e RiskMAP
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Distribute Other Response:

Upload

Upload Distribute Other Response

Step-1

Click the "Upload Other Response and Send Email" link that will open the Upload Form page. Choose the file to upload by selecting the
"Browse" button and locate the document requiring upload. Next, select the "Upload Other Response and Send Emazil" button. A message will
display indicating an e-mail was successfully sent with the attached uploaded document. Once finished, select the "Close" button to exit the
browser and navigate back to the open Mapping Information Platform browser session.

Upload Other Responm Upload Form

Browse to select the file to be uploaded, enter the description of the file, then dick "Upload". Close this window when the upload has

C|OSE! completad.

*Choose a File to Upload | |[ Browse. . ]
\4
Upload @ Data Submission Form

File Upload

Clicking on Your la() Othr Rspons Letter.PDF hava Seen ulonded sccesfly. Emall s b san
“Upload Other
Response and
Send Email” sends
the response to
the applicant

oga

CTARTy,

¥ FEMA . RiskMAP
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Distribute Other Response:

Email Notification

Response
attached as a PDF

Subject: FEMA Other Response Letter for LOMC 13-04-0043#/
| Message | %] Other Response Letter.PDF (55 KE) /

Dear Mark Knowles

The Federal Emergency Management Agency has reviewed your recent submission to determine if the property
located at Distribute Other Response was within an identified Special Flood Hazard Area on the applicable
Mational Flood Insurance Program map.

We are not able to issue a determination for this request at this time. Please review the attached document
for an explanation of why this reguest cannot be processed, or you can return to the Online LOMC homepage

and click on “View Results”, by clicking on the following link or copy and paste the link into the address
bar of your browser.

https://mipo.msc.fema.gov/femaportal/onlinelomc/signin

This message has been generated automatically. Please do not reply to this

Email notification
sent to Applicant

¥ FEMA » RiskMAP
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Distribute Violation Letter

« Changes to the existing screen: Upload Artifacts, Review Artifacts, Upload Violation Letter
« PTS must mail a hard-copy of the violation letter to the applicant

« *NOTE* There is a 5 day grace period from when you upload the Violation Letter to when the
user sees it. The user will not receive a email notification when a Violation Letter is
uploaded

« The Violation Letter will be will be searchable by the public using the Flood Risk Study
Engineering Library

[2)
Work Item Details - Project # 13-04-0094A

N eW I I n kS Distribute Yiolation Letter | Review |
d IS p I a.y O n Distribute Violation Letter

eve r-y Enter the mailing date of the Potential Violation letter and the network address where the letter is saved. Click "Continue".
SC ree n # indicates a required field.
* Date of Letter 1z/1z/2012 (MM/DDAYYY) . I
* Letter File Location Marks Desk CI ICk U pload

Yiolation Letter Comments Started in Online LOMC

Violation Letter”

v Artifacts Upload Violation Letter

Upload artifacts

}@9 FEMA Risk MAP
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Distribute Violation Letter:

Step-1

Browse

Click the "Upload Viclation Letter"” link that will open the Upload Form page. Choose the file to upload by selecting the "Browse" button and to Select
locate the document requiring upload. Once finished, select the "Close"" button to exit the browser and navigate back to the open Mapping

Inforration Platform browser session. a fi Ie

w Vio :thl‘l Letter
/ Upload Form
[

Browse to select the file to be uploaded, enter the description of the file, then dick "Upload", Close this window when the upload has /

cormpleted.

C | IC k Aol DU \CADocuments and Settingsiymknowlesi\My Documents\Test Files for O

Upload
Violation /
File Upload

Letter Your file has been uploaded successfully, You rmay now close this window.

Data Submission Form

|Close|

After a file

has been

selected,
click Upload

Increasing Resilience Together
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Distribute a Violation Letter:

Review Artifacts

« Now, clicking on “Review Artifacts” will show the
Violation Letter

* Violation Letter will not appear in the applicant’s
Online LOMC portal for 5 days after the Distribute
Violation Letter activity is completed

« Allows time for PTS to mall the letter to the

applicant’'s community

Click Here to ¥iew Online LOMC Summary Details

Review Documen ts for ApplicationID: 21575213982 and Case Number: 13-04-0094A

R evi eW Description Date Uploaded View Size(KB)
marks Thu Dec 13 08:02:57 EST 2012 View 4
Violation Letter Thu Dec 13 09:16:16 EST 2012 View 54

Artifacts

& FEMA . RiskMAP
= ncreasing Resilience Together



Distribute Violation Letter:

Applicant’s View

&/ FEMA

Welcome, Mark Knowles LOMC Home Update Profile Contact FMIX FAQ Help Comments Sign

Online Letter of Map Change

Hew Application ﬁ
Show 50 + entries Refreshly
O Amendment
- . Froperty FEmMA Case FEMA Case - )
gifilaainiy Description Number Created Date Siclis " aiiaH
Customer Support ) 21368576798 Marks LOMA Cnly MOT SUBMITTED Continue

20875698561 asdf 13-04-00914 12004552012 N PROGRESS

( Call Us 511663718 asdf REMOVED
-877-FEMA MAP 71543474785 asdfasdf REMOVED
! 121212 LOMA Only

Way 13-04-00344 1211312012 @

21575213982

Login to Chat Showing 1 10 5 of 5 entries
Hours of Operation

« After review period, applicant will During the 5 day

be able to view the violation letter | aing period,
Status listed as

« Action column will be blank “Under Review”

}@9 FEMA Risk MAP
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Making a Requestor’s Files

Searchable and Retrievable

Files uploaded by Requestor can be made searchable and retrievable within the
Flood Risk Study Engineering Library:

= Access the “Load Amendments/Revisions Data Artifacts” Screen in the “Data
Upload Activity” via “Tools & Links”

= Select a Product Type of “Supporting Artifacts” and fill the “Effective Date” and
“Abstract” fields

= Artifacts associated with Online LOMC will be displayed on the subsequent
screen. The page will contain check boxes that are provided so the user can
select individual files that will then be searchable and retrievable via the Flood
Risk Study Engineering Library. Like the “Final Determination” submission, you
can modify the public access rules on the screen to prevent the public from
viewing the names of the files and being able to search for them using the
Flood Risk Study Engineering Library. The artifacts will not be publicly
downloadable

= These Online LOMC artifacts will be stored in the MIP K: drive under
Supporting Artifacts folder within Submission Repository folder

% FEMA . RiskMAP
Q=20 ncreasing Resilience Together



Making a Requestor’s Files

Searchable and Retrievable

Submission Method:
Select File to Upload:

If a user has multiple files, these files should be zipped together, and uploaded as a single file.

Select file(s) uploaded to Online Lomc Application Id: 36537160258 to be copied to submittal drive and registered.

File Name Description Date Uploaded
[ coverLetter.txt Final Cover Letter 03/20/2013 1:36 PM
| | DraftDoc.bxt Final Determination Document 08/20/2013 1:36 PM

The combination of what is uploaded through the Amendments Workflow
and what is uploaded through the Data Upload tab will constitute the Final
Case File. Mapping partners do not upload files using the Online LOMC
Search tab, but through Data Upload..

ﬂﬂﬂﬂﬂﬂ

¥ FEMA » RiskMAP
Q=20 Increasing Resilience Together



MIP Help:

MIP Workflow Operation Failed

« MIP Help may receive email notices for the Online LOMC
« Online LOMC MIP Workflow Operation Failed

) FEMA

Contact FMIX FAQ Help

Online Letter of Map Change
OnlineLOMC Workflow Engine Interface Tester
Creation Message
Handle More Data Message

Extra line breaks in this message were removed.
Handle More Fee Message .

From: no-reply Eriskmapcds. com Sent: Tue 12/11
Create Project To: sitmiphelp
Cc
ORineLOMC App ID: Subject: Online LOMC MIP Waorkflow Operation Failed
Handle More Data MIPHelp,
The MIP Workflow operation failed for an Online LOMC application 13888144888 with Exception Detail:
OnlineLOMC App I
e w Failed to complete Administer Fee
For more information please refer to the Online LOMC failed MIP workflow help documentation.
Handle More Fee
Click on the link below to launch the Online LOMC Utility tool.
OnlineLONC App ID: URL: https://mipo.msc.fema.gov/femaportal/onlinelomc/workflowengine/test/testWorkflowCreation
This message has been generated automatically. Please do not reply to this message.

UAETy

¥ FEMA - Risk MAP

= Increasing Resilience Together
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MIP Help:

MIP Workilow Operation Failed

% FEMA
e o o | | ENtEr the Application 1D
from the email notice
and click “Submit”

OnlineLOMC Workflow Engine Interface Tester

Creation Message

Handle More Data Message
Handle More Fee Message

Create Project

Extra line breaks in this message were remaoved.
OnlineLOMC App ID:

From: no-reply Eriskmapcds. com Sent: Tuel12/11
To: sitmiphelp

Co

Subject: Online LOMC MIP Workflow Operation Failed

Handle Mo

OnlineLOMC App ID:

1

MIFREIDS
The MIP Workflow operation failed for an Online TOMK

application 13888144808)with Exception Detail:

Failed to complete Administer Fee

Handle More Fee

For more information please refer to the Online LOMC failed MIP workflow help documentation.
OnlineLOMC App ID:
Click on the link below to launch the Online LOMC Utility tool.

URL:  https://mipo.msc.fema.gov/femaportal/onlinelomc/workflowengine/test/testorkflowCreation

This message has been generated automatically. Please do not reply to this message.

SEARTY,
O

¥ FEMA i, Risk MAP

S Increasing Resilience Together
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MIP Help:

MIP Workflow Operation Failed

e Struts
Problem
Report wi
display

« MIP Help wi
need to wor
with the
Development
team to
determine the
ISsue

FEM

Contact FMIX FAQ Hel

nline Letter of Map Change

Struts Problem Report

Struts has detected an unhandled exception:
1. Application is already created in workflow: 13-10-0016A - IN_PROGRESS for application 1d 13800144800
Messages: 2. Application is already created in workflow: 13-10-0016A - IN_PROGRESS for application 1d 13800144800

File: comiriskmapcdsimiplinc/bizicommon/seniceiworkflow/butler/modelidac/WFButlerDao java
Line number: 417

Stacktraces

com.riskmapcds.miplinc.biz.common.service.workflow.butler.common.exception.biz.BeforePrjCreation_InputDataNotValidException: Application is already created in
workflow: 13-10-0016A - IN_PROGRESS for application Id 13800144800
cofl.riskmapcds.miplinc.biz. common. service.workflow.butler.amendment . AmendmentWorkflowService. createAnendmentWor:! owProjectNoFee (Ame|
com.riskmapcds.miplinc.biz.common. service.workflow.butler.amendment . AmendnentWorkflowService. createlnendnentWorkflowProjecthAsyncFee |
com.riskmapcds.miplinc.app.web.workflow.action.TestMT1Workflowhction. testWorkflowlreation (TestMT1Workflowhketion. java:53)
sun.reflect.NativeMethodhccessorImpl. invokel (Hative Method)
sun.reflect.NativeMethodhecessorInpl. invoke (NativeMethodRecessorInmpl. java: 79)
aun.reflect.DelegatingMethodiceessorInpl. invoke (DelegatingMethodicoessorInpl. java: 43)
java.lang.reflect.Method. invoke (Method. java: 618)
com. opensymphony . xwork2.DefaulthetionInvocation. invokeketion (DefaultictionInvocation. java: 453)
com. opensymphony . xwork2.DefaulthectionInvocation. invokeketionlnly (DefaultictionInvocation. java: 292)
com. opensymphony . xwork2.DefaulthetionInvocation. invoke (DefaultictionInvocation. java: 255)
org.apache.struts2.interceptor.debugging. DebuggingInterceptor.intercept (DebuggingInterceptor.java: 256)
com. opensymphony . xwork2.DefaulthetionInvocation. invoke (DefaultictionInvocation. java: 249)
com. opensymphony . xwork2. interceptor.DefaultWorkflowInterceptor.doIntercept (DefaultWorkilowlnterceptor. java:176)
com. opensymphony . xwork2. interceptor.MethodFilterInterceptor. intercept (MethodFilterInterceptor. java: 98)
com. opensymphony . xwork2.DefaulthetionInvocation. invoke (DefaultictionInvocation. java: 249)
com. opensymphony . xwork2.validator.ValidationInterceptor.doIntercept (ValidationInterceptor. java: 265)
org.apache.struts2.interceptor.validation.AnnotationValidationInterceptor.doIntercept (AnnotationValidationInterceptor. java: 68)
com. opensymphony . xwork2. interceptor.MethodFilterInterceptor. intercept (MethodFilterInterceptor. java: 98)
com. opensymphony . xwork2.DefaulthetionInvocation. invoke (DefaultictionInvocation. java: 249)
com. opensymphony . xwork2. interceptor.ConversionErrorInterceptor. intercept (ConversionErrorInterceptor. java:138)
com . nnenavmohony . xwnrk? . Defaul tAetionTnvncatinn. invnke (Defrul thetinnTnvncAtinn . dava: 2491

Ciane

ED Tobarnak ;2]

RiskMAP
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MIP Help:

Applicant Changes Email Address

If an applicant changes their emalil address while their
project is in the MIP, MIP Help will receive this
notification

Motification: Online LOMC =insert “Amendment™ or “Revision™ project not updated in MIP
Affects: AR
Notification ID: No. 036

Subject: Onlime LOMC =msert “Amendmeant” or “Fevision™ project needs updated m MIP

MIP Help can
look up the
. . MIFPHelp.
application by An Ounline LOMC user has updated their Email Address.
using the App ID
or Case Number

Sent: <msert day of weekz , <msert Month Day, TV Y ¥=<msert time 00:00 AMPM=

During the update, the Onlme LOMC process could not update MIP with the new Email Address.

Please update the Onlme LOMC user’s Email Address m MIP.

Application ID: <msert id>
Caze WNumber: <msert numb
] fi= =TT=imEalt 10>

Mew Email Address <msert 1d=

This message has been generated zutomaticzlly. Plezse do net reply to this message.

¥ FEMA RiskMAP
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