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1. Introduction  
The Service Pack 13n Release Notes contain helpful information for the Mapping Information 
Platform (MIP) user community regarding the contents of this service pack.  This document 
provides users with detail relating to the new enhancements, known as change requests (CRs), to 
the MIP.  To review the individual CRs found in MIP Service Pack 13n, please review Section 2 of 
this document.  Please note that certain CRs affect more than one function (such as Amendments, 
Revisions, and Studies) and may be listed multiple times. 

For reference, the MIP team has identified each CR by a specific number.  If you have more 
questions about a specific CR, please contact MIP User Care (miphelp@mapmodteam.com or 1- 
877-FEMA-MAP).  In your request please provide the CR number, Service Pack number (Service 
Pack 13n), and reference this document. 

2.  Service Pack 13n CRs 
Map Viewer 

CR 10982 

The Refresh Button was moved to a more visible location at the top of the screen.  This CR was 
implemented at the request of many users. 

CR 12958 

To increase the visibility of relevant and accurate information, the following layers removed and 
defaults were set 

• FEMA REGION - Removed  
• FEMA TERRITORY - Removed  
• Hazards – Removed 
• Minor Rivers – default off  
• Interstate Highway – default off.  The scale of Town/City data has been reduced. 
• Highways – default off  
• Minor Roads – default off  
• DFIRM Panels – default off  
• Streets- default off  
• Zip code layer -default off 


