How to Use Aspera to Upload Large Files through the

Mapping Information Platform Tools & Links Page
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January 14,2025 Update Notes For Users

» This document was updated on January 14, 2025 to advise users to upgrade their Aspera versions to 4.2 or newer and
providing the updated steps to do so.

» Instructions to uninstall old versions of Aspera Connect (anything lower than 4.2) are on slide 3.

» For installing the new version of Aspera Connect (4.2 and higher), see slide 15.




Uninstalling Old Versions of Aspera Connect (Lower than version 4.2)

If you are using a version of Aspera Connect that is lower than 4.2, please uninstall it using the following steps
below. Please note that failing to uninstall an older version will prevent you from uploading large files. If you have
version 4.2 or higher installed, please disregard this step.

» Step 1: Open the Control Panel on your computer

» Step 2: Click on Programs

» Step 3: Click on Programs and Features

» Step 4: Select “Aspera Connect” and select “uninstall”




Introduction

» This document guides users in obtaining and using the Aspera plug-in tool to support large file uploads in the Mapping Information Platform
(MIP)

» This guide has been updated to reflect Aspera changes that have been implemented in the MIP’s Tools & Links - Data Upload. Aspera is now
available for Studies, Revisions and Amendment data uploads, via Tools & Links.

« Amendments and Revisions datasets should now be uploaded and tagged accordingly, via Tools & Links - Data Upload.

» Large Studies Data Capture task uploads (greater than 2 GB) should still occur under the Data Capture MIP workflow task when the task is
available. This is important for data integrity and for capturing details related to the data being uploaded

» Tools & Links study data uploads should be reserved for items that are less than 2 GB in size (e.g., PDF’s, Word Docs, Excel Docs, etc.) to avoid
unvalidated data being available in Frisel

» This guide was created depicting screenshots from the Mozilla Firefox browser. The overall process using Microsoft Edge is similar, but actual
screens may look different than the included screenshots. Please see the note on the next page regarding browser limitations

» If you encounter problems with Aspera launching but failing to connect, it may be due to firewall issues. Please troubleshoot using the
instructions at the end of this guide (Slide 26)

> If, after troubleshooting, you still encounter difficulty using Aspera to upload files, contact FEMA Risk MAP IT Help at FEMA-RiskMAP-
ITHelp@fema.dhs.gov
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Aspera Usage and Functionality Notes

>

Aspera is intended for the upload of files over 2 GB. Files smaller than 2 GB should continue to be uploaded in the existing MIP Workflow Data
Capture Tasks; enabling Aspera (Managed Upload) is not needed

* Forexample, MIP Amendments data is not typically over 2 GB, so it generally should be a Direct Upload. Some Studies and Revisions data
is over 2 GB and therefore should be uploaded with Aspera through Tools & Links when that is the case, and a Data Capture workflow task
is not available

» Fora complete list of data types, refer to Slide 25

» Aspera uploads might not upload successfully using the Edge browser on government-furnished equipment (GFE) laptops, though it has been
tested successfully using Firefox on GFE and using Edge on non-GFE computers. Chrome has not yet been tested. GFE users may need to
request permission to install the Aspera plug-in on their computers

» FEMA has tested uploads up to 20 GB in size. Larger files are probably possible, but this has not been tested. Individual’s internet bandwidth
may affect maximum GB size.

» Multiple files can be uploaded through Aspera and have been tested up to 20 GB as well. Users can execute up to three concurrent upload
sessions at one time.

» Current upload capabilities do not yet address automatic registration of uploaded *.zip files. Users who upload *.zip files will need to contact
FEMA Risk MAP IT Help (fema-riskmap-ithelp@fema.dhs.gov) to open a ticket and have the help desk register the zip file after upload

& FEMA
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|. DOWNLOADING ASPERA

Note: if you already have Aspera installed, please skip to Il. Using Aspera to Upload Files (Slide 17)




1.

In MIP, click on the “Tools & Links” tab, then the “Data Upload” Tab

FEMA

@ 2 Tools & Links X +

& C O B https;//miptestmsc.fema.gov/femaportal/wps/myportal/portal/toolsandlinks/lut/p/z1/jVFNUBIWEPOtHNGOW

@ Getting Started @) Initio @) Yammer - Feed @) Deltek @3 PCLAIM @ Men's Tournament Ch...

Mapping

INFORMATION PLATFORM

Welcome MIP Test Rap | Log Out | Manage User Profile | FEMA Dictionary
| Tools & Links | [ |

-L

Tools & Links
FEMAs Flood Hazard Magping Resources for Mapping Partners
Web site contains a wealth of

et e e L bt Mapping and Enginecring Tools

Hational Fload Insuranca « CHECK-RAS
Program procaszas. The « RASPLOT
Eraquently Askced Questions & Hazus

« Risk MAP FIRM Titla Block NFIP Graghic

pags contains answers to many

common questions.
° Additional Resources

« Gaospatisl Data Coordination Portal
(Replaces the Gaospatial Data
Implementation Guide. Password
Required.)

« Geospatial Coordination Reports

« Geospatial Data Coordination Contacts by

state

« Fedaral Mapping Program Factshasts

« National and State Data Coerdination
Procedures

+ Metadata Profiles

Download Plug-in

| MIP Help?

MIP Web Services

+ GIS Services for the National Flood

Hazard Layer

+ Using the National Flood Hazard Layer in
Googls Earth

« The Studiss Tracker Map

Resources for Homeowners

+ Flood Hazard Mapping
Information for Homaownars
« National Flood Insurance Program
« FloodSmart.Gov.
« Floodplain Manzgement
+ Mitigation
+ Ready.Gov

Other Resources
* FIRMett= ~ Desktop Installation and User
Guide

+ Flood Hazard Mappin:
Insurance Professionals & Lenders
What iz SLOMA?
2LOMA (Password Raquired)
Engineers and Survayers
Floodplain Managers

« FEMA Map Servica Center (M5C)

+ FloodSmart.Gov,

« Ready.Gov

+ Disastartislp.Gov

NDEP

« npop

Some of the links on this page require a plug-in to view them. Adobe® provides free softvare that sllows

vieving cartain files without ovming the full version of the softvare. 4 links to the plug-in is availsble below.

+ Adobe Reader
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2. Click eitherthe “Load Data Studies Artifacts” or “Load Amendment/Revisions Data Artifacts” depending on your

workflow need

3. Fillin the case information, including FEMA Case Number and Submission Details, and click “Continue”

Mapping

INFORMATION PLATFORM

Welcome Nichelas | Log Out | Manage User Profile | FEMA Dictionary | MIP Help?
| | Tools & Links | | | |

Data Upload

Load Studies Data Artifacts |

Tools & Links > Dats Uplead > Load Studies Data Artifacts

ad Studies Data A

indicates a required field.

Submission Method:

Note to Studies Users: Uploads here should be for Correspondence, Supporting Artifacts and FBS Reports only. Study data should be
uploaded to a Study Data Capture Task when the task is available.

If the data size is less than 2GB, please choose the "Browse” button to upload files

If the data size is greater than 2GB, please select the "Managed Upload” button.

On the next screen, if there is an issue during the file upload process, please reach out to the Risk MAP IT Help Desk (FEMA-

RiskMAP- [THelp@fema.dhs.gov) for additional support and guidance.
If you have multiple files, please zip them together and upload as a single .zip file.
File Upload

Warning: When using the "Browse” button, during the upload pracess, if there isn't activity in your current MIP session after 30
minutes you will be disconnected.

Case Information:

“ FEMA Case Number: 16-04-18775

Submission Details

* product Type: [ Correspondence v

* Effective Date: 07/11/2023 [

* Abstract: resq




4. Click on the “Managed Upload” button

ping

INFORMATION PLATFORM

Welcome Nicholas | Log Out | Manage User Profile | FEMA Dictionary | MIP Help?

| | Tools & Links | | | |
Data Upload V. / / / ¥
Load Studies Data Artifacts |

Tools G Links > Data Upload > Load Studies Data Artifacts

oad Studies Data Al

* indicates a required field.

Case Information:

FEMA Case Number: 16-04-18775

Submission Details:

Product Type: Correspondence
Effective Date: 07/11/2023
Abstract: test

Access Restriction:

Allow for Public Discovery? Yes ~ No
Allow File Mames Displayed? Yes = No
Allow for Public Download? Yes  No

Submission Method:

* Select File to Upload: o fle chosen anaged upoad QN

To upload a file smaller than 2 GB, please select the "Browse” button. To upload a file larger than 2 GB, select the "Managed Upload"
button to launch the Aspera tool, which will guide you through the upload process. After the Aspera upload process has begun, you
are free to navigate away from the Upload Artifacts page. A guide for using Aspera is available here.

Warning: When using the "Browse" button, during the upload process, if there isn't activity in your current MIP session after 30
minutes you will be disconnected.




5. Apop-up labeled “Required Steps” should appear with instructions to install Aspera. Click on Step 1 “Install
Extension”

@ ¥ Load Studies Data Artifacts X + v

< 7 QO 8 https//miptest.msc.fema.gov/femaportal/wps/myportal/lut/p/z1/jZJbcalWEIV_DY8IKxeBvnmrWgRUatW8dKIGZAG 67% o7

@ Getting Started @) Initio  @3) Yammer - Feed (@) Deltek @) PCLAIM @ Men's Tournament Ch...

Required Steps

To enable Aspera uploads and downloads, you need to install
or upgrade to IBM Aspera Connect 3.11.2.

New
Step1 E%’ Install add-on _
Step 2 \|,

Already installed? Refresh / Troubleshoot

28 O Type here to search aﬁ (- e ~ O & @ @ LsoF A~ T @ wm g
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6. Anew page should open for your browser’s add-on for IBM Aspera Connect. Click the button to get/add
the extension

@ ¥ Load Studies Data Artifacts X | % IBM Aspera Connect — Get this X + v

C O 8 = https://addons.mozilla.org/en-US/firefox/addon/ibm-aspera-connect/ B %
@ Getting Started @) Initio @) Yammer - Feed (@) Deltek @) PCLAIM @ Men's Tournament Ch...

Firefox Add-ons Blog  Extension Workshop @  Developer

*s Firefox Browser
) ADD—ONS Extensions Themes More... v Q Find add-ons

49126 38
N Users Reviews 3
Al

IBM Aspera Connect
by IBM Aspera

1= N W | ;o

A This add-on is not actively monitored for security by Mozilla. Make sure you trust it before
installing.

Learn more

This add-on enables the use of IBM Aspera Connect with Firefox. This Add to Firefox _

add-on requires the IBM Aspera Connect application, version 3.9.0 or

newer.
https://addons.mozilla.org/firefox/downloads/file/3909084/ibm_aspera_connect-4.1.1.1.xpi
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7. When a pop-up appears asking to add IBM Aspera Connect to your browser, click to add the extension

@

¥ Load Studies Data Artifacts X % IBM Aspera Connect — Get this | X -+

C QO 4 = https://addons.mozilla.crg/en-US/firefox/addon/ibm-aspera-connect/

@ Getting Started @) Initio @) Yammer - Feed @) Deltek @) PCLAM @ Men's Tournament Ch..

Firefox Add-ons

$s Firefox Browser
ADD—ONS Extensions Themes More... v

G

IBM Aspera Connect
by IBM Aspera

A This add-on is not actively monitored for security by Mozilla. Make sure you trust it before
installing.

Learn more

This add-on enables the use of IBM Aspera Connect with Firefox. This
add-on requires the IBM Aspera Connect application, version 3.9.0 or
newer.

A Type here to search E_ﬂ
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(G Add IBM Aspera Connect? This extension will have permission

to:

« Access your data for all websites
« Exchange messages with programs other than Firefox

Learn more
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8. A pop-up stating that IBM Aspera Connect was added should appear. Although the extension is now installed,

Aspera cannot yet be used! Continue to Step 9.

FEMA

M ap pl ng G 1BM Aspera Connect was added.
INFORMATION PLATFORM

Manage your add-ons and themes through the application
menu.

welcome Nicholas | Log Out | Manage User Profile | FEMA Dictionary | MIP Help?
| Tools & Links | | | |

Data Upload \:\ Allow this extension to run in Private Windows

Load Studies Data Artifacts |

Tools & Links > Data Upload > Load Studies Data Artifacts

ad Studies Data Artifacts

* indicates a required field.

Case Information:

FEMA Case Number: 16-04-18775

Submission Details:

Product Type: Correspondence
Effective Date: 07/11/2023
Abstract: test

Access Restriction:

Allow for Public Discovery? Yes = No
Allow File Names Displayed? Yes No
Allow for Public Download? Yes  No

Submission Method:

* Select File to Upload: Choose File | No file chosen Managed Upload

To upload a file smaller than 2 GB, please select the "Browse” button. To upload a file larger than 2 GB, select the "Managed Upload”
button to launch the Aspera tool, which will guide you through the upload process. After the Aspera upload process has begun, you
are free to navigate away from the Upload Artifacts page. A guide for using Aspera is available here.

Warning: When using the "Browse" button, during the upload process, if there isn't activity in your current MIP session after 30
minutes you will be disconnected.

13



Data Upload

Load Studies Data Artifacts |

9. Return to the MIP tab and once again click “Managed Upload”

Tools & Links > Data Upload > Load Studies Data Artifacts

ad Studies Data Artifacts

* indicates a required field.

Case Information:

FEMA Case Number:

Submission Details:

Product Type:
Effective Date:

Abstract:

Access Restriction:

Allow for Public Discovery?
Allow File Names Displayed?

Allow for Public Download?

Submission Method:

* Select File to Upload:

16-04-18775
Correspondence
07/11/2023
test
Yes No
Yes No
Yes No

o file chosen Managed Upload -

To upload a file smaller than 2 GB, please select the "Browse” button. To upload a file larger than 2 GB, select the "Managed Upload”

butten to launch the Aspera tool, which will guide you through the upload process. After the Aspera upload process has begun, you
are free to navigate away from the Upload Artifacts page. A guide for using Aspera is available here.

Warning: When using the "Browse" button, during the upload process, if there isn't activity in your current MIP session after 30

minutes you will be disconnected.

Complete

14



10. The same “Required Steps” popup should appear, but a green checkmark will indicate that the extension has
been installed. Now click Step 2 “Install Connect.”

@ ¥ Load Studies Data Artifacts x %% IBM Aspera Connect — Get this | X +

& C QO B &2 httpsy/miptestmscfema.gov/femaportal/wps/myportal/lut/p/z1/Z)bcAlwEIV_DY8IKxeBvnmrWgRUatWadKJC

@ Getting Started @) Initio @) Yammer - Feed @) Deltek @) PCLAIM @ Men's Tournament Ch...

Required Steps
To enable Aspera uploads and downloads, you need to install
or upgrade to IBM Aspera Connect 3.11.2.

New
@ step1 EE;%
s [l =

Already installed? Refresh / Troubleshoot

https://d3gcli72yxgn2z.cloudfront.net/connect/v4/bin/IBMAsperaConnectSetup-ML-3.11.2.63.exe
»

S8 O Type here to search = - e - i & @ G @ = 59°F
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11. A download should begin labeled “IBMAsperaConnectSetup...” Once the download has completed, click “Open
file.”
12. A popup labeled “IBM Aspera Connect Setup” should appear. Click “Start”

Load Studies Data Artifacts X % IBM Aspera Connect — Get this | X + v — t @ & |Load Studies Data Artifacts x + “~
C O 8 =2 https//miptestmsc.fema.gov/femaportal/wps/myportal/lut/p/z1/jZJbcAlWEIV_DY8IKxeBunmrWgRUat\ 6% % 2 & C O 8 & hitpsy//miptesta 1 21/|Zib EIV.D B U &% 17 1
| Started @) Initio @) Yammer - Feed @) Deltek @) PCLAIM @ Men's Tournament Ch... 1BMAsperaConnectSetup-ML-3.11.2.63(1).exe - @ Getting Started @3 mitio B Yammer - Feed D Deltek &5 PCLAM T Men's Tournament Ch...
=
Required Steps Show all downloads (3} 1EM Aspera Connect Setup X f

To enable Aspera uploads and downloads, you need to install
or upgrade to IBM Aspera Connect 3.11.2.

[ giepl % ( ;
. 4

Step 2 [i] Install Connect -

Already installed? Refresh / Troubleshoot

Toinstall IBM Aspera Connect, click Start,

> Type here to search E_ﬁ i * e " ﬂ fi *; 6 e f'59"F AN D & = oz ) ;;70/;: = O Type hereto search E_n = ¢ e - ﬂ ﬁ ﬁ! G @ Q Swr A o & wm g O
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pel Type here to search

msc fema.gov/femapo

@ Getting Started @ itio &3 Yammer - Fead @D Debiek @D PCLAM T Men's Tournament Ch...

(3]

Installing IBM Aspera Connect...

Stats:  Wiiting spstem registry values

~ D e wm

13. A green bar will show the progress of the installation. Once completed, a security warning should appear
asking to allow IBM Aspera Connect access to your computer. Click “Yes.”

@ ® Load Studies Data Artifacts X | % IBM Aspera Connect —Get this | X =+

&« C O 8 = https//miptestmsc fema.gov/femaportal/wps/myportal/iut/p/z1/jZJbc4WEIV_DY8IKxeBvnmrWgRUatW

@ Getting Started @) Initio @) Yammer - Feed (@) Deltek @) PCLAIM @ Men's Tournament Ch...

Mappin,

INFORMATION PLATFORM

G I1BM Aspera Connect - Security Warning

Allow access to your computer?

(A
e e ey ? This site i requesting permission to upload and download files to and from your
LE computer.
* indicates a required field.
Case Information: miptest.msc.fema.gov

FER PRI ["] Remember my choice for this site.

Submission Details:

In
Product Type: E— [ Yes | No
Effective Date: 03/27/2023

Abstract test

Access Restriction:

it i = “
Ao Fle tames Sislayed? "o

Allow for Public Download? s oo
IES (0.1 By installing, you agree to the IBM Aspera license agreement.
Submission Method: License agreement

* Select File to Upload: [Bronse...| No fle selected.

If a user has multiple files, these files should be zipped together, and

Warning: During the upload process, if there isn't activity in your current MIP session after 30 minutes you will be disconnected.

SR O Type here to search E; n,\ =1 - ) e -~ W R @ G @ ‘@
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14. When the set-up pop-up says the installation is complete, click “Close.” Back on the MIP page, you should no longer

receive any Aspera installation popups if you click “Managed Upload.” Rather, you will see an Upload Files popup to choose
files to upload to Aspera.

Upload Files

N & > ThisPC > Documents >

Organize ™ New folder =- m @
[ Desktop A~ [ Name Date modified
¥ Downloads  # plates 2/2/2023 3:02 PM

% Documents  #
& Pictures »
b Music

& OneDrive - Arc A

Screenshots

B videos

@ OneDrive - Arc As

S This PC
¥ Network v <
File name: ||
“Allow for Public Download? Oves ©No

Submission Method:

* Select File to Upload: [Bronse...| No file selected.

If  user has multiple files, these files should be zipped together; and

v O O Search Documents

al/lut/p/z1/jZJbc4IwEIV_DY8IKxeBvnmrWgRUat\A 67%

(G 1BM Aspera Connect Setup

Installation completed!

B

By installing, you agree to the IBM Aspera license agreement.

License agreement

Warning: During the upload process, if there isn't activity in your current MIP session after 30 minutes you will be disconnected.

BR O Type here to search aﬂ

@ Upload Files
1 & » ThisPC » Documents >

Organize ¥ New folder
[ Desktop A~ [ Name
¥ Downloads  #
[ Documents  #
&=/ Pictures »
b Music
A OneDrive - Arc A

Screenshots
B videos

@ OneDrive - Arc As.

v 0 £ Search Documents

= m @0
Date modified

2/2/2023 3:02 PM
2/6/2023 3:59 PM
2/2/2023 3:24 PM E
3/15/2023 5:03 PM P
3/23/2023 11:30 AM

% This PC
¥ Network v < >
File name: | ~| AuFie v
‘Allow for Public Download? T¥es (@0 T

Submission Method:

* Select File to Upload:

Browse .| No file selected.

Managed Upload

If a user has multiple files, these files should be zipped together and uploaded as a single file.

Warning: During the upload process, if there isn't activity in your current MIP session after 30 minutes you will be disconnected.

R O Typeheretosearch Eﬁ g @ e - I OE G

al/lut/p/z1/jZ)bc4IwEIV_DY8IKxeBvnmrWgRUatW

]
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67% T3

AN B oy oA



Il. USING ASPERA TO UPLOAD FILES




1. Open the Mapping Information Platform (MIP)

2. Click on the “Tools & Links” tab, then the “Data Upload” Tab

3. Click either the “Load Data Studies Artifacts” or “Load Amendment/Revisions Data Artifacts depending on
your workflow need

| ﬁnml;&unks |
e 7 7 7 7 7 7 ; 7 wic 7 1

indicates a required field,

Submission Method:

Note to Studies Users: Uploads here should be for Correspondence, Supparting Artifacts and FBS Reports only. Study data should be
uploaded to a Study Data Capture Task when the task is available.

If the data size is less than 2GB, please choose the "Browse” button to upload files.

If the data size is greater than 2GB, please select the "Managed Upload” button.

On the next screen, if there is an issue during the file upload process, please reach out to the Risk MAP IT Help Desk (FEMA-
RiskMAP-TTHelp@fema.dhs.gov) for additional support and guidance.

If you have multiple files, please zip them together and upload as a single zip file.

File Upload

Warning: When using the “Browse" button, during the upload process, if there isn't activity in your current MIP session after 30
minutes you will be disconnected.

Case Information:

Submission Details

* Product Type: -- make selection — hd
* Abstract:

Contin:

20


https://hazards.fema.gov/femaportal/wps/portal/!ut/p/z1/lZFPU4MwEMU_Sw9c2UWgBG8Z7IBtp4DIALk4oEgzAwmTYvn6ol6s9m9um3m_t7tvgUEOTJR73pQDl6Jsp7pg85d1FPhBuMLQtxMT41WAiUUtE9GG7FBAqPWAsec9L9PNwkB_DuwmHkN3gbFlGlFi0zuMzet4PPEo3tj_v4Cdt8-AHbY4ssEljz8OJLYnzlu7j5sn10DLgSWwppXVzz2oqEzSAFP1e61qpX-o6Xs7DP3uXkMNx3HUKy4a_VV2Gh4DtnI3QP5bB8WUgnMyBeJA8jVkrZRUUHS811vZcKFzsS9b_vYd4lm879I0zZFHXUYGgtM4s9knFsd5YQ!!/#Z7_LPHGHOK0OG5S30QKH0S4A43087

4. Fillin the case information, including the FEMA Case Number and Submission Details, and click “Continue”

Note: Review the
“Submissions Method”
section for more
guidance.

| | Tools & Links |
Data Upload 7
Load Studies Data Artifacts |

Tools & Links > Dats Uplsad > Load Studies Data Artifacts

ad Stu

s Data Artifacts

* indicates a required field.
Submission Method:
Note to Studies Users: Uploads here should be for Correspondence, Supporting Artifacts and FBS Reports only. Study data should be
uploaded to a Study Data Capture Task when the task is available.
If the data size is less than 2GB, please choose the “Browse” buttan to upload files.
If the data size is greater than 2GB, please select the "Managed Upload” button.
On the next screen, if there is an issue during the file upload process, please reach out to the Risk MAP IT Help Desk (FEMA-

RiskMAP-ITHelp@fema.dhs.qov) for additional support and guidance.
If you have multiple files, please zip them together and upload as a single zip file.

File Upload

Warning: When using the "Browse" button, during the upload process, if there isn't activity in your current MIP session after 30
minutes you will be disconnected.

Case Information:
* FEMA Case Number: 16-04-1877S

Submission Details

* Product Type: \ Correspondence hd
* Effective Date: 07/11/2023 [=
* Abstract: t=sq

‘ Continu
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5. The page for the chosen case should appear as shown below. Click the “Managed Upload” button

I | 100IS & LINKS | 1 1
Data Upload / /

Load Studies Data Artifacts |

Tools & Links > Dats Upload > Load Studies Data Artifacts

ad Studies Data Artifacts

CMProcess Upload

* indicates a required field.

Case Information:

FEMA Case Number:

16-04-18775
Submission Details:
Product Type: Correspondence
Effective Date: 07/11/2023
Abstract: test
Access Restriction:
Allow for Public Discovery? Yes  No
Allow File Names Displayed? Yes No
Allow for Public Download? Yes No

Submission Method:

* Select File to Upload: Chaose File | No file chosen Managed Upload —

To upload a file smaller than 2 GB, please select the "Browse” button. To uplead a file larger than 2 GB, select the "Managed Upload"”

button to launch the Aspera tool, which will guide you through the upload process. After the Aspera upload process has begun, you
are free to navigate away from the Upload Artifacts page. A guide for using Aspera is available here.

Warning: When using the “Browse" button, during the upload process, if there isn’t activity in your current MIP session after 30
minutes you will be disconnected.

22



6. Your File Explorer should pop up. Select the file you wish to upload and click “Open”

@

Mapping

INFORMATION PLATFORM

Welcome Kemunto | Log Out | Manage User Profile | FEMA Dictionary | MIP Help?
| ; Post La | Tools & Links | |

Data Upload

Load Studies Data Artifacts |

Tools & Links > Data Upload > Load Studies Data Artifacts

Load Studies Data Artifa

* indicates a required field.

Case Information:

FEMA Case Number:

Submission Details:

Product Type:
Effective Date:
Abstract:

Access Restriction:
Allow for Public Discovery?
Allow File Names Displayed?

Allow for Public Download?

Submission Method:

* Select File to Upload:

22-01-0001S

Correspondend|
03/16/2023
test

Yes (®INo
Yes '&INo

Yes ®/No

" @ Upload Files

T

> This PC > Pictures > Saved Pictures » 78862 sc v (9]

Organize ~  New folder

&=/ Pictures

Recordings

= This PC

¥ 3D Objects
B Desktop

=| Documents
& Downloads
b Music

& Pictures
I‘ Videos

&9 Windows (C;

& .

)

File name: [2 v auFile

—) [ i |

Cancel

[ Browse...| No file selected.

Managed Upload|

If a user has multiple files, these files should be zipped together, and uploaded as a single file.
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7. To see the status of the upload, go to your computer’s search bar (typically in the lower left corner) and search
for/click the IBM Aspera Connect App and click “Open”

< C @

Mapping
INFORMATION PLATFORM

Welcome Kemunto | Log Out | Manage User Profile

L Apps
it IBM Aspera Connect
& Quick Assist App
Documents - This PC (6+)

. Websites

i Settings (2+)
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8. The window below should open showing the progress of the Aspera transfer. Once completed, the bar that says
“Connecting...” will say “Done”

Note: The “Load Studies
Data Artifacts” screen
does not need to remain
open, and users do not
need to remain
connected to the MIP,
for the transfer to occur.
All progress can be
tracked in the “Activity”
window shown.

& FEMA

€ C @

Mapping

INFORMATION PLATFORM

Welcome Kemunto | Log Out | Manage User Profile | FEMA Di

=
Data Upload
Load Studies Data Artifacts |

| Tools & Links | |

Tools & Links > Data Upload > Load Studies Data Artifacts

Load Studies Data Artifacts

* indicates a required field.
Case Information:

FEMA Case Number:

Submission Details:

Product Type:
Effective Date:

Abstract:

Access Restriction:
Allow for Public Discovery?
Allow File Names Displayed?

Allow for Public Download?

Submission Method:

* Select File to Upload:

22-01-0001S
Correspondence
03/16/2023
test
Yes @ No
Yes (¢iNo
Yes (©No

Browse... | No file selected.

m X

Managed Upload |

If a user has multiple files, these files should be zipped together, and uploaded as a single file.

Warning: Duﬂn)g_:ﬂ\glgpmd process, If there isn't activity in your current MIP session after 30 minutes. mypu,m be disconnected.




After submission, you will receive a notification email from mip@fema.dhs.gov confirming a successful upload

If you successfully uploaded a .zip file, you will receive a “success” notification, but you will still need to contact the Risk
MAP IT Help Desk for assistance in registering the contents of the .zip file

You should also receive a notification of an unsuccessful upload. If you receive no notification at all, please contact the
help desk.

From: mip@fema.dhs.gov <mip@fema.dhs.gov=

Sent: Tuesday, July 18, 2023 4:38 PM

To: Uploader email address

Subject: MIP Studies: Your file(s) has been uploaded and registered

Date: Tue Jul 18 16:37:30 EDT 2023
Dear Aspera User,

The following file(s) has been successfully uploaded and registered to the following case number in MIP:
FEMA CASE Number #: XX-20{-XXXXX

Product type: (will depend on what user indicates)

Effective Date: MM/DD/Y¥YY |

Abstract: (will depend on what user indicates)

To view additional project information please go to hazards.fema.qgov. This message has been generated automatically. Please do not reply to this
message. If you have further questions please reach out to MIP Help desk.
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MIP Data Types

Studies Amendments Revisions
* Correspondence « Correspondence/Data * Modeling Hydraulics
* Supporting Artifacts * Final Letter * Modeling Hydrology
* FBS * Cover Letter * Review Notes
* Final Determination * Annotations
* Violation Letter * Final Determination
e Other Response e Correspondence
* Supporting Artifacts e Cover Letter
» 216 Letter * Special Response Letter
* ESA Documentation * Violation Letter
* 116 Letter
* BestAvailable Data Letter
- 316 PMR
* FEDD File
e Supporting Artifacts
*  Work Maps

e 316 Letter
 ESA Documentation
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Firewall Issue Troubleshooting Guidance

If the Aspera client launches but fails to connect, the failure could be due to the user’s firewall. To allow Aspera through your firewall, follow the
instructions below:
o Check whetherthe 33001 port is open for the Aspera connection
= To check, input the following command into the Windows console or command line: telnet.tools.hazards.fema.gov 33001
= Note: Users may need to install telnet if it is not available
= |fthe portis open, the command will not return output. If the port is closed, the user will see an error message such as “ Could not open
connection to the host, on port 33001: Connect failed’.
o Ifthe portis not open, the user should contact their IT department to request a change to their firewall. The following rule is required:
= Destination: tools.hazards.fema.gov
= Ports to allow: TCP/UDP port 33001 and UDP port range 33002-33026
o Ifthe organizational firewall is open/configured as above and the Aspera connection still does not work, check any firewall software used on
the workstation.
= |f there is firewall software active (such as Windows firewall), check whether the outbound rule is blocking traffic.
= Change the firewall configuration to enable the above outbound rule.

&) FEMA
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